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SO:131IKH-UBND Cam Ldm, ngdy 70 thdng 0I ndm 2019

xE no4,cu ,
XAy dgn g, irp dgng, duy tri vir cf,i tiSn HQ th6ng quin If ch6t tugng

theo ti6u chuAn qutic gia TCVN ISO 9001:2008 viro ho4t tlQng
cfra cfc co quan thuQc hQ th6ng hirnh chfnh nhir nrnfc niim 2019

Thuc hiQn Quyi5t dinh s6 tgtZOt4lQD-TTg ngay O5l3l20l4 cria Thri tudng

Chinh phir v0 viQc 6p dUng HQ th6ne quin lj, chSt lugng theo Ti6u chudn qul5c gia

TCVN ISO 9001:2008 vdo ho4t dQng c;iua cic co quan, td chrlc thuQc hQ thdng

hdnh chinh nhi nudc;

Uy ban nhdn ddn huyQn Cam LAm ban hdnh kiS hoach xdy dpg: 6p durg,
duy tri vd cii ti6n HQ th6ng quan lf ch6t lugng (HTQLCL) theo ti6u chutn qu6c

gia TCVN ISO 9001:2008 vio hopt tlQng cta chc.co quan thuQc hQ th6ng henh
itrint nhi nudc ndrn2019 voi nhiing nQi dung cu th6 nhu sau:

r. MUC UICH, V6U CAU

- Titip tr;c duy ffi, cii ti6n, thgc hiQn cdng tO tai HTQLCL sau khi c6 sU di6u

chinh theo bQ thtr tpc hdnh chinh ctra UBND tinh c6ng bii.

- Qu6 trinh giii quy0t thfi tUc hdnh chinh t4i c6c co quan hanh chffi nhi
nudc tl6m bio tinh kloa hgc; tu6n thir c6c quy dinh ph6p luQt; phu hqrp voi thUc tO

tlia phucrng;t?o diAu kiEn thupn lqi cho c6n bQ cdng chtc, co quan, tlcrn vf gi6i
quyiSt c6ng viQc nhanh ch6ng, kip thoi vd hiQu qu6.

- Girip 16nh tlpo c6c co quan, tlon vi rli6u hanh, ki6m so6t toin bQ quri trinh
gi6i quy6t cdng viQc cria co quan, tlon vi.

- DOi mcri phuong thric ldm viQc, gop phdn n6ng cao hiQu lgc, hiQu qud thgc

thi c6ng vq.

- Phei xty dpg vd 6p dUng HTQLCL aOi vcri c6c hopt dQng liOn quan di5n

thUc hien thir tilc hdnh chinh cho10 chric, c6ng dtn; phpc vq t6t hcrn c6c nhu cAu

cua t6 chric vd c|nhan.

II. NQI DUNG

1. NQi dung, thdi gian, phfln c6ng trich nhiQm

stt NQi dung Thli
gian

Phin c6ng tr6ch nhiQm

1 Kien toin BCD ISO (n6u

c6); ban hd.fr MUt ti6u ch6t
lugng vd k0 ho4ch thUc hien
ch6t luqng kdm theo

Thu ky BCD ISO



2 Rd soAt c5c thtr tpc henh
chinh vi6t quy trinh 6p dpng
HTQLCL ISO 9001:2008

Quy I,
il, III,

IV

Circ co quan, tlcrn vi thuQc pham vi 6p

dung HTQLCL

3 D6nh gi6 nQi b0 n6m 2019 Quf IV BCD ISO huyQn xOy dung
nhom d6nh gi5 nQi b0 tri6n

hi6n

k6 hoach;
khai thgc

7 Hqp
chdt

xem x6t cira l6nh dao
luqng

Quj'IV - V[n phdng HDND & UBND huyQn.
- Ban Chi tlao ISO huyen

8 T6ng k6t thUc hien MTCL
nim 2019

Th6ng
12

- BCD ISO huyQn phdi hqrp phdng
NQi w dA xuit khen thuong cho c6c
c6 nhdn, t$p th6.
- Circ co quan, tlcrn vi thuQc phpm vi
6p dune HTQLCL chuAn bi b6o c6o.

2. DE trt kinh ph( thqc hiQn
Dg tru kinh phi thUc hien duy tri, cii tiiSn HTQLCL theo TCVN ISO

9001:2008 ndm 2019 cu th6 nhu sau:

rrr. To cHrIc rHrI. c HrEN

1. Ban chi d4o ISO huyQn

- Lim dau mdi li6n h0 voi So Khoa hgc & C6ng nghe, Chi cpc Ti6u chuAn
Do luong ChAt lugmg vd c6c co quan, clon vi 6p dung nfQI.Cr ISO 9001:2008 ito
tham muu UBND huyQn chi dao viQc trit5n khai thgc hiQn.
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stt H4ng mgc

Cni6t tintr
Thinh tiiin

(iI6ng)s6
lAn

S6
nguoi

S6

ngay

Mftc
chi

(d6ng)

(1) (2\ (3) (4;) (s) (6)
(7)=(3)*(4)*(5)

(6)

*

1 In Mpc ti6u ch6t luqng n5m
20t9

1.000.000

2 TO chrlc tl6nh gi6 nQi b0 0t 08 04 50.000 1.600.000
3 Th6o lupn nh6m khic phpc sai

l5i sau dSnh gi6 nQi bQ

01 08 01 50.000 400.000

4 Hgp xem x6t cria Lenh d4o ch6t
lusng HTQLCL

04 16 I 50.000 3.200.000

5 H6 trq cho c6n b0 phU tr6ch
ISO c6c co quan, dcrn vi

02 13 0l 50.000 1.300.000

6 Hd trq bi6n so4n tii liQu hucrng
din, c6c quy trinh thir tr;c hdnh
chinh

6.100.000

7 V[n phdng phdm 1.000.000
8 Nudc u6ng 400.000

T6ng cQng 1s.000.000



- Ph6i hqp voi phdng NQi vu trong c6ng t5c tl6 xu6t khen thucrng d6i vcri c6c
co quan, tlcrn vi vd cL nhdn thUc hien t5t c6ng tilc xdy dtmg, 5p dgng, c6i ti6n, md
rQng HTQLCL ISO 9001:2008.

2. Phirng Kinh t6 * ff4 tAog - co quan Thutrng tr.rrc Ban chi dgo ISO huyQn

- Tham mrru Ban chi tlao ISO huyQn trinh Uy ban nhdn d0n huyQn ph6 duyQt
vd ban henh ki5 hoach duy tri, cii titin HTQLCL ISO 9001:2008.

- Gilp Ban chi tlao ISO huyQn quin lj', didu hinh, theo d6i,.ki6m tra, giitm
s6t viQc tri6n khai.thgg trigl ki5 hoach ndy; theo ddi, tl6n d6c, y6u cAu c6c co quan,
tlcvn vi b6o c6o tifu @ tri6n khai thgc hiQn xdy d1mg, 6p dung, duy hi HTQLCL
ISO 9001:20081 diplfky,'b,ho c6o Chri tich UBND huyQn xri $ kip thd nhfi'ng
vufng mic tdri 14i;:1. 'r

,l

- T6 chtc tirqro hifnitie*, tra, gi6m s6t hopt dQng xdy dpg, 6p dung, duy tri
HTQLCL ISO 9001:2008 tqi chc co quan, don vi.

3. Phirng Tii chfnh - Kd ho4ch

Trii5n khai thsc hiQn Th6ng tu sO t t 6l20l5lTT-BTC ngey 1118/20.15 cua
B0 Tei chinh v/v Quy dinh c6ng tirc quin li tni chinh tl6i voi vigc tu vdn, xiy
d1mg, 6p dung,duy tri vi c6i tiiSn HTQLCL theo Ti6u chu6n qu5c gia TCVN ISO
9001:2008 vdo hoat tlQng cira c6c .o qirun, t6 chftc thuQc hQ th6ng haof, chinh nhd
nu6c.

- DU td kinh phi ttr ngutin ng0n s6ch nhd nu6c vd c6c ngudn tai trg Ae Aam

b6o cho cfuc ho1t dQng tri6n khai xdy d1mg, thgc hiQn, duy tri, gi6m s5t, m0 rQng

HTQLCL ISO 9001 :2008 tqi circ co quan henh chinh tr6n tlia bdn huyQn.

4. Phdng NQi vB

- Xdy dpg cilc ti6u chi lim co s0 cho viQc x6t khen thucrng hing ndm ho{c
dQt xu6t eOi voi c6 nhin, tap th€ thgc hiQn tiSt viQc xiy dpg, rip dung, cii ti6n, md
rQng HTQLCL ISO 9001:2008.

' ' ' , aA r \. t I- Cung c6p k6t qui chi sd mirc d0 hei idng ctra tO chric, c6ng d6n tl6i voi
viQc cung rmg dich W hdnh chinh c6ng tr6n dia bin huyQn Cam L0m.

- f€t hqrp ki6m tra c6ng t6c x?ty d\mg, duy tri, 6p dgng, cti ti6n HTQLCL
cria UBND cdc xd,tfri trln ti5t trqp v6i hopt dQng ki6m tra, dfunhgi6 CCHC eOi voi
UBND cic xd, thi ffan hdng n[m.

5. VIn phirng HDND & UBND huyQn, Phirng VIn h6a & Th6ng tin

Phong Vdn hoa - Thdng tin huyQn chri tri, ptrOi hqp voi Van phong IIDND
& UBND huyQn huong ddn c6c co quan hdnh chinh nhd nu6c tmg dung c6ng nghe
th6ng tin vio hoat <lQng HTQLCL theo ti6u chu6n q.r6. gia TCVN ISO 9001:2008.

V[n phong HDND & UBND huyQn cflp $0t Quytit tlffi c6ng biS vd B6n
c6ng bO HTQLCL theo TC\rN ISO 9001:2008 tl6y dtr tr6n Trang th6ng tin tliQn tu
cta UBND huyQn Cam Ldm.

Uy ban nhin ddn huyQn y6u cdu Ban chi tlpo ISO huygn, c6g co quan, dcrn vi
thuQc pham vi 6p dung HTQLCL theo TCVN ISO 9001:2008 tri6n khai thuc hiQn
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kiS hoach ndy. Trong qu6 trinh. thuc hiQn, n6u co kho kh6n, vufng mic, citc cs
quan, don vi c6 vdn bin gui,v6 Thuong tr.uc Ban chi tlao ISO huyQn (thdng qua
phdng Klnh ft & Hq tdng) tI6 t6ng hgp, b6o c6o Uy ban nh6n d0n huyQn xem x6t,
gi6i quy6t.l.-y*=

\

NA nhfin:V
- Sd Khoa hoc & C6ng nghQ (b/c);
- Chi cgc ti6u chuAn do ludng ch6t luqng;
- TT. UBND huyQn;
- C6c co quan, don vi 6p dgng HTQLCL;
- Luu: VT.
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