UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
HUYEN CAM LAM Péc 1ap — Tu do — Hanh phic

S6:784/UBND Cam Lam, ngdy 26 thang 02 ndm 2021

VIV cung cép cac van ban chuyén
d6i HTQLCL tr TCVN ISO
9001:2008 sang TCVN ISO
9001:2015 tai UBND cép xa

Kinh gtri: UBND cac x4, thi tran.

Pé dam bao cac ndi dung cung cap cho cac tiéu chi danh gia, xép hang két
qua thuc hién cong tac cai cach hanh chinh nam 2021 va theo déi tong hop cong
tac chuyén doi Hé théng quan 1y chat lugng (HTQLCL) tr TCVN ISO
9001:2008 sang TCVN 1SO 9001:2015 tai UBND céc x4, thi tran; UBND huyén
dé nghi UBND cac xa, thi tran trén dja ban huyén cung cép cac van ban chuyén
d6i HTQLCL tir TCVN ISO 9001:2008 sang TCVN ISO 9001:2015 tai UBND
cap xa nhu sau:

1- Quyét dinh ban hanh Chinh séch chét lugng cta Hé thong quan 1y chat
luong theo ti€u chuan quoc gia TCVN ISO 9001:2015;

2- Quyet dinh ph¢ duyét Muyc tiéu chét lwong nam 2021 4p dung Hé thong
quan 1y chit luong theo tiéu chuan quoc gia TCVN ISO 9001:2015 (kem Muc
tiéu va Ké hoach thuc hién Muc tiéu chat luong nam 2021);

3- nyét dinh kién toan Ban chi dao ap dung, duy tri va cai tién Hé thong
quan 1y chat luong theo Ti€u chuan quoc gia TCVN ISO 9001:2015 trong linh
vuc hanh chinh cong;

4- S6 tay chat luong;

5- Quy trinh Kiém soat thong tin dang vin ban;

6- Quy trinh danh gia HTQLCL;

7- Quy trinh Cai tién HTQLCL;

8- Quy trinh Quan 1y rui ro;

9- Quyét dinh ban hanh danh muc tai liGu ap dung HTQLCL theo TCVN
ISO 9001:2015 vao hoat dong quan ly chat lugng hanh chinh nha nudc.

Chu tich UBND céac xa, thi :[rén chi dao cong chuc phu trach céng thégg
tin ’dién tir cap nhat cac van ban trién k}}ai va ap dung HTQLCL theo Ti€u chuan
quoc gia TCVN ISO 9001:2015 trén Cong thong tin dién tir ciia don vi.

Cac van ban trén nen lai va ghi tn xa gui vé UBND huyén (thong qua

Phong Kinh té va Ha ting huyén) theo d&i tong hop, thoi gian giri chAm nhat
ngay 09/3/2021.



Pé nghi UBND céc x4, thi trin trién khai cac ndi dung néu trén, dé dam
bao cong tac chuyén d6i Hé thdng quan 1y chét luong tir TCVN 1SO 9001:2008
sang TCVN ISO 9001:2015 tai UBND céc xa, thi tran ding tién do theo ké
hoach dé ra./.

Noi nhén: TM. UY BAN NHAN DAN
- Nhu trén;

- S6 Khoa hoc va Céng ngh¢ Khanh Hoa; -

- Chi cuc Tiéu chuan Do long Khanh Hoa; CHU TICH

- Phong Kinh té va Ha tang;

- Luu: VT.
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