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S6*6f /QD-UBND Cam Ldm, ngdy 2l thang 0l ndm 2021

QUYET DINH
V/v phO duyQt MBc tiOu ch6t lugnrg nIm 20?l 

,
6p dgng HQ th5ng quin tf ch6t lugng theo ti0u chuAn qu6c gia

TCVN ISO 900f :2015 tqi UBND huyQn Cam Lflm

CHU TICH UY BAN NHAN OAN HUYEN CAM T,ATVT

Can ca Luqt T6 cht)rc chinh quyi, dia phuong ngdy t 9/6/201 5;

Cdn cu Luqt s*a tl6i, b6 sung mil sii diiu ctia Luqt T6 chtrc Chinh phi vd

Luqt T6 ch*c chinh qryin dia phrong ngdy 22/l t/2019;

Cdn cu Quy1t ttinh s6 I9/20\4/QD-TTg ngay 05/3/2014 cila Thu tuong

Chinh phr) vi ri\, ap dwng H€ th6n7 quan lj, chdt luqng theo Ti€u chud.n qu6c gia

TCVN ISO g00l:2008 vdo hoqt tt|ng cua cdc co quan, 6 ch*c thupc hg th6ng

hdnh chinh nhd nwoc;

Theo dO nghf ctra Ban Chi deo ISO huyen Cam Ldm,

QUYET D[NH:

Di0u 1. PhC duyQt Mqc ti€u ch6t luqng p6m 2021 6p dpng thUc hisn Hq

thdng quin lj, ch6t luqng theo Ti€u chuAn qr6c gia TCVN ISO 9001:2015 t4i

UBND huyQn Cam Ldm, nhu sau:

- Dim bio l00Yo chc thu tgc hdnh chinh thuQc thAm quy6n gini quyi5t cua

huyQn ddu duqc c6ng bO 
1ai 9y9i dinh cdng UO ffe thdng quin lj, chdt lusng theo

Ti€u chuAn qu6c gia TCVN ISO 9001:2015 cua Chu tich UBND huyQn.

- 98% c6c thu tuc hinh chinh dugc gi6i quy6t dring theo quy trinh vd thoi

gian quy dinh;
- Ti l9 hO so gi6i quy6t tryc tuypn tr€n t6ng r.O hO so gi6i quyi5t thu tuc hanh

chinh dpt tu 30% trb l6n (hoac fi 19 hO so giAi quy6t tryc tuy6n tr6n tOng sO h6 so

giai quy6t cria c6c thtr tqc hdnh chinh tryc tuy6n dugc c6ng b6 ilpt tu 50% tr0 l6n);

- l01%h6 so thu tgc hinh chinh 6p dpng co ch6 mQt cua, mQt cua li6n thdng

dugc s6 hoa, ludn chuyCn, phtii hqp xu lf tluc tuytin gita c6c co quan hinh chinh

thuQc huyQn, c6c co quan, tlon vi co li0n quan;

- Cdng UO ffe thdng Quin lf chdt luqng cira UBND huyQn Cam Ldm phu

hgrp v6i Ti6u chuAn qu6c gia TCVN ISO 900l.2015 tru6c ngey 301612021.

(D{nh kdm phtt luc Muc ti€u vd Kd hoqch thttc hi€n Mttrc ti€u chfu luqng)



Didu 2. Tr{ch nhiQm t6 chri'c thgc hiQn

ch6nh vdn phong HDND vd UBND hqy9n, Thanh tra huyQn, Truong c6c
phdng chuy6n m6n thuQc hQ th6ng quin l!' ch6t luqmg cira UBNti huyQn co ir6ch
nhigm:

- Can cft Mpc ti6u ch6t luqng ndm202l cua UBND huyQn thitit lap mgc ti6u
ch6t luqng crha phdng, don vi; tu d6 xAy dpg ki5 hoach cu the tri6n khai thuc hiqn
muc ti6u chit lugng cira phong, don vi.

- Chiu tr6ch nhiQm theo d6i k6t qua thgc hi6n mpc ti6u ch6t luqng cta
phdng, don vf.

- Dinh kj, hoflc khi co y6u cAu dqt xu6t cfia l6nh ct4o UBND huyQn, Ban chi
dpo ISo, T**g c6c phdng, don vi phii ti6n hdnh rl6nh gi6 k€t qu6 dpt dugc, l6p
b6o c6o ti6n tIO thgc hiQn mpc ti€u chAt luqng cua phong,-don ,i gti cho ldnh ilao
UBND huyQn (thdng qua phdng Kinh tti & Ha tAng) clti tdng hep.

Di6u 3. ChAnh Vdn phong HDND vd UBND dpo ISO huyQn,
ChAnh Thanh tra huyQn, Trucmg c6c phdng: Kinh Tdi chinh - KC
hopch, Vdn h6a - Th6ng tin, N6ng nghiQp vd ph6t Tu ph6p, Y t6,
Ddn tQc, NQi vU, Gi6o dgc vir Ddo tpo, Trii nguyCn vd M6i truong, Lao tlQng -
Thucrng binh vd
th6ng ch6t luqng

Xe hQi vd todn th6 c6n b0, c6ng chtrc thuQc pham vi 6p dpng h6
clinh ndy te tucta UBND huyQn chiu trach nhiQm thi hdnh quy6t

ngey k!.1. 
,.*

Noi nhQn:V
- Nhu didu 3;'
- TT. Ban chidpo ISO tinh
(Chi cuc Ti€u chuAn Do ludng Ch6t luqng);
- Sd Khoa hgc vA C6ng ngh€ Kh6nh Hoa;
- TT. Huygn uy;
- TT. HDND vd UBND;
- Phong Kinh tti vd H4 ting (03 ban);
- Luu: VT.

n Hitu Hio

huyQn, Ban chi
tC. & Ha tdng,

tri6n n6ng th6n,

CHU TICH



MUC TITU VA KE HO4.CH THI,IC HIEN MUC TITU CHAT LTIqNG
NAvr zozt

STT
MBc tiOu ch6t

luqmg

Do ludrng k6t qui
BiQn phip thgc hiQn Tr6ch nhiQm

Thiri gian

hoirn thhnh

Ngu6n lgc

cAn thi6t

I

D6m bho l00o/o cdc
tht tgc hdnh chinh
thugc thAm quyAn
gi6i quytit cria huyQn
d6u dugc c6ng bO tai

Quyiit tlinh COng b6
HC th6ng Quin liI

chdt lugng theo Ti6u
chudn TCVN ISO
9001:2015 cta Chtr
tich UBND huyQn

Ti 19 cilc thir tpc
hinh chinh dugc
cdng bti cua huyQn/

c6c thtr tpc henh
chinh cria tinh 6p
dUng tai huyQn.

- Ra so6t thtr tUc hdnh
chinh dugc ni6m ytit va
cOng UO tai Qyv6t Ainn
COng bO H9 th6ng Quin
ly cldt lusng theo Ti6u
chudn TCVN ISO
9001:2008

- CIn cri vdo c6c Quy6t
dinh COng b6 ctra

UBND tinh thuQc tham
),quyen

UBND
grat

A
cap

quytit cria
huyQn

VEn phdng
HDND vd
UBND huyQn,
Thanh tra
huyQn, cdc
phdng chuy€n
m6n thuQc
UBND huyQn

CuOi ndm202l
(thuong xuy6n)

Con ngudi
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2.

98% chc tht tuc
henh chinh dugc
giii quytit dring theo
quy trinh vi thoi
gian quy tlinh

Ty l9 h6 so gi6i quyiSt

tl.rng theo quy trinh
ve thoi gian = 1sO trO

A.
so gi6i quy€t s6m hgn
+ s6 h6 so gi6i grV6.t
<lung hgn)/ tOng sO h6
so de dugc gini
quyet.

SO Ugu tr6n phdn m6m
mQt cira henh chinh
c6ng tinh Kh6nh Hod.

Vdn phong HDND vi
UBN! huygn nh8c nh0,
d6n tl6c c6c c6ng chric
BQ phQn ti6p ntan h6 sry

vi hgn fie k6t qu6 vd
cfic co quan thyc hiQn
tht tqc henh chinh cho
t6 chric, c6ng din tdng
cucmg gi6i quyiSt h6 so
rg" Ja ilfng hsn, gi6m
sO hO so tr6 he.n xu6ng
2%

Vdn
HDND
UBND
c6c
chuy€n
thuQc
huyQn

phdng
vi

huyQn,
phdng

mOn
UBND

Hdng th6ng

M6y m6c,
thict bi,
mang nQi

b0, con
nguoi

3

Tj/ le hO so gi6i
tr6n
gihi

elv€t
tdng
quy6t

ty: Fv*so no so
thtr tpc henh

chinh d4t tu 30Yo tr0
l6n (hopc tf lQ hO so
giii quy€t tr.uc tuy6n
tr6n t6ns sd hd so9,

giiri quy6t cfia cic
thri tpc hdnh chinh
tryc loyen dugc
c6ng b6 dat fi 50%
tro l6n)

Ti le hO so ph6t sinh
tryc tuy6n /t6ng s6 hd
so 5u99 ti€p nhfln

@".. ti6p vd tryc
tuy6n)

SO ngu tr€n phin mdm
mQt cta henh chinh
c6ng tinh Kh6nh Hoi

CLc
chuy6n
thuQc
huyQn

phdng
m6n

UBND
CuOi ndm202l
(thucrng xuy6n)

Mdy m6c,
thict bi,
mpng nQi

b0, con
nguoi
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4.

IOO% hO so thir tqc
henh ghinh 6p dung
co ch6 mQt cria, mQt
ctra li6n th6ng dugc
s5 h6a, ludn chuy6n,
ptrOi hqrp xri tf tr.uc

tuy6n gifta cic co
quan hnnh chinh
thuQc huyQn, cdc co
quan, don v! c6 li6n
quan

Phi6u theo d6i qua
b:inh xu Ij'c6ng viQc

Dim b6o cbc c5n b0,
c6ng chric, vj6n chr?c

ludn chuy6n h6 so dring
theo quy trinh xri ly
c6ng viQc

Cdc
chuyOn
thuQc
huygn

phdng
mOn

UBND
Hdng th6ng

I"{ay
thiCt

m6c,
bi,
n0i
con

mang
b0,
nguoi

5.

C6ng UO n9 th6ng

Quin lj' chdt lugng
cria UBND huyQn
Cam Ldm phri hoo
voi Ti6u chudn qu6c
gia TCVN ISO
9001:2015 tru6c
ngey 301612021

Quytit dlnh c6ng b6
HC th6ng Qu6n li
chdt lugng cria Chri
tich UBND huyQn

fhOi hqrp chflt chE vdi
Don vf tu vin vd Sd
Khoa hgc vd C6ng nghe
tinh Khanh Hoa di! tritin
khai thgc hiQn KC hopch
theo dirng thoi gian quy
dinh

VIn phdng
HDND vd
UBND huyQn,
Cic phdng
chuy6n m6n
thuOc UBND
huyQn

Trong th5ng
6t2021

Con nguoi

Cam Ldm, ngdy lt thdng 01 ndm 2021

PHE DUYET

L*

Nrguy6n Hiiu Hio
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