
UBND huyQn ntrQn dugc Cdng v6n s5 69/TTT-P4 ngity 2lloll2o22 c:ila

Thanh tra tinh vd vigc gui vi thgc hiQn c6ng khai Krit luan thanh tra s5 03/KL-TTT
ngay rc10l.2022 cta C!,lnh Thanh tra tinh v6. KCt luan viQc, thyc hign c6c quy <Iinh

ph6p luQt v0 cdng t5c ti6p c6ng d6n, gi6i quy6t dcrn thu khi6u n4i, t6 c6o vd phdng,

itOne tham ntrfing aOi voi Chir tlch 08 huyQn, thix6, thenh phO tr6n dia ban tinh.

Qua xem x6t, UBND huyQn c6 f kiiSn chi d4o nhu sau:

- Sao gti KiSt lu4n thanh tra s6 O3/KL-TTT ngiy lOlOll2O22 cta Ch6nh

Thanh tra tinh cti5n Thanh tra huyQn, Phong Tii nguy6n vi MOi truong, Ba1 Titip
c6ng ddn huyQn thgc hiQn ch6n chinh.

- Giao Vdn phdng HDND&UBNP huyQn chi d4o thUc"hien ni6m yiit c6ng

khai Kiit 1u0n thanh tra tpi Try sd Ban Titip c6ng ddn vd tr6n C6ng thdng tin ctiQn tu
huyQn./.

(Kdm theo Kdt luQn thanh tra tA OSXU-TTT ngqy t0/01/2022 cila Chdnh

0y n,lx NHAN oAx
HUYIEN CAM.LAM

s6:2294ruBND
V/v ni6m ytit cdng khai

KCt lufln thanh tra

Kinh gti:

CQNG Hda XA Ugr CHU NGHIA VrEr NAM
DQc tQp - TE do - H4nh phric

Cam Ldm, ngdy of thdng 8 ndm 2022

- Thanh tra huyQn;
- Phdng Tdi nguyOn vi M6i trudrng;
- Vdn phgng HDND&UBND huyQn;
- Ban Ti6p cdng ddn huyQn.

TL.
NG

Thanh tra tinh)

Noi nhQn: (vBDr)
- Nhu tr6n;
- CT, PCT. UBND huy€n (b/c);
- Ldnh ilao VP;
- C6ng TTDT huyQn;
- Luu: VT.

ti

Nggc Hung

i,l. t,,,,;



UBND riNs KHANH HoA
THATIH TRA riNn

ceNG HoA xA ner cHU Ncrfr.l vrpr NAM
DOc IOp - Ts do - HSnh phfc

Khdnh Hda, ngdy2r thdng 01 ndm 2022S6:6e /TTT-P4

-.:V0 vi6c gui vd thuc hi6n c6ng khai
KOt ludn thanh tra

Kinh grii: Cht tich UBND 08 huyQn, thi x6, thanh ph6

Ngdy 301612021, Thanh ha tinh ban hinh Quytit tlinh sO 135/QD-TTT ngdy
30161202l cua Ch6nh Thanh tra tinh vd thanh tra viQc thuc hiQn c5c quy tlinh ph6p
luat vC c6ng titc lir6p c6ng ddn, gi6i quytit don thu khiiSu npi, t5 cilo virphdng chting
tham nhung AOi vOi Chu tich UBND 08 huyQn, thi x6, thdnh phti tr6n ttia bdn tinh;
c[n tlitim b khoin 3 Di6u 46 Nghi dinh s6 86l2Ol1AtE-CP ngiy 2219/2011 ciia
Chinh phu quy itinh chi tii5t vd hu6rng d6n thi henh mQt s6 iliAu cria LuQt Thanh tra
nim 2010

Thanh tra tinh gui diSn Chu tich UBND 08 huyQn, thi x6, thenh pfrO f6t tupn

thanh tra s6 03/I0-TiT ngdy lOlOll2O22 ciach6nh Thanh tra tinh ve fet IuQn viQc

thlrc hiQn c6c quy dinh ph6p luflt vO c6ng tac tiiip c6ng dAn, gi6i quyiSt don thu l<tri6u
. ,1,

nai, td c6o vi phong ch6ng tham nhflng d6i vcri Chu tich UBND 08 huyQn, th! x6,

thdnh phO tr6n dfa bAn tinh.

YOu cAu Chtr tich UBND 08 huyQn, thf x6, thinh phd thgc hiQn viQc ni6m yiSt

c6ng khai Ktlt lupn thanh tra tai try so ldm viQc trong thoi gian it nhdt 15 ngdy 1i0n

tr1. [q fi ngiy nhan dugc bin Ktit lufn thanh tra; k6t thirc thoi gian ni6m y6t, c6 brio

c6o bdng vdn bin vO Thanh ha tinh./.

Noi nhQn: (VBET)
- Nhu tr6n;
- Luu: VT, DTT;

THANH TRA

Nguy6n Nguy0n Vfl
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UBND TiNH KHANH HOA
THANH TRA rixn

a.l

56: U 1 ncr-rrr

CQNG HOA XA nQt cHU NGHIA VIET NAM
DQc l$p - Tg do - Hgnh Phtic

Khanh Hda, ngStllL\ thdng 0'l ndm 2022

KET LU4,N

Thanh tra viQc thgc hiQn cic quy tlinh phip lu$t vd ti6p c6ng dfln, gini quy6t

d;;h; thiSu'n4i, i6 .ao vi pning, .n5rg tham nhiiTg tISi voi Chfr tlch IIBI\D
c6c huYQn, thi xfl, thinh Ph5

Ngiy 3yt6l2y2l, Ch6nh Thanh tra tinh ban hanh guyet dM sO 135/Q?-TTT

uA rnantr"# viQc thgc hiQn c6c quy $!nh ph6p luQt vE ticp tong d6n, gi6i quyot don

,fr" f.fri6, nii, iO c6o vi'phdng, 
"tOng 

tir".n nhflng aOi voi Cht tich UBND c6c

huyQn, th! x5, thanh ph5 trong 02ndm2019,2020'

X6t 86o c5o ki3t qua thanh tra s6 06/BC-KQTT ngiv 2011212021 :fr: ?oT
thanh tra; c6n cri Di6u- 50 LuQt thanh tra nIm 2010, Ei6u 3l ryghi 9rl.S :6
B1IZO1IAID-Cp ngey Zztgt\Otl cria Chinh phri huorg d6n thi hanh mQt sO di6u cria

Lu4t Thanh tra, Thanh tra tinh KOt luQn nhu sau:

I. KHAI QUAT CHI]NG

Trong 02 n6m (Z1tg,ZOIO)hthli gian chu6nbi v+t6 chric dai hOi Dang cric

.ap; oG,ik?r;a;"s f,.cta;'n q"o" hqilrtroa xv yt !a".* tlei bi6u FDND c6c

.ai'rnie- ky zoztb025; UBND c6c huyQn, th! *l; fttut_ph: f."ht dQng tfch cvc

;.td kh;i thuc hien LuQtTitip cdng ddn, Luft Khiiiu n4i, LuQt T6 c5o, Lu0t Phdng,

ch6ng tham nhfing vi c6c vEn ban quy phem ph6p luat c6 li6n quan.

Trong thdi gian niry, tr6n rlia ban tinh tri6n khai nhi6u du tln nhem phuc vu

,h,, .io;;e ;.;tr"i.t h ia' *4 hqi. oo d6, phii ttru hoi d6t cua nguoi 9.T 
dTq.t"

ilfi6 ti,u..f,ie, 
"ong 

tfc boi thudng, gi6it6a vi giao afutaidlnh cu, di6u niry lim

ph5t-sinh nhi6u don kh-ii5u n4i, t5 cao, pfian 6nh, ki6n ngh! cria c6ng d6n tr6n ctia ban

trong thoi gian vira qua.

Theo sO liQu b6o c6o cira c6c- don vi: tu ngiy Oltlztz1lS diln ngiy

31/1U2020, cilchuyQn, thi x5, thanh pno aa ph6t sinh 3.2021uqt13.547 ngudri/3.147

il ;td Jan a6n ktibu nai, t5 c6o, fhan anh kiiSn nghi (trong d6: 20 doan d6ng

ngucrrl296 ngudi/I9 vU vigc).
mr 

^ don ti6p nh6n 8.320 don (g6m: 413 khiiSu nui;216 t6 c6o; 7.149 ki€:nlong so (

nshi, ph6n a*;liztiJ."n6p). Trong E6, d* F"0..qb.lryen cria UBND c6c

huyen thi xd, ,il#;hti.sgi;il(eoil' ztt tti6u.nai; 85. tO c6o; 4.824 kipn nghl

ph6n inh; 40e;*f;itpt;;.d-, fto',g thu6c tb q".yAT ?.!2e 
don (gdm: 140

i.rricu n4i; l3l t5 c6o; 2.325 ki6n nghi, phan anh; 133 tranh chdp).

C6 ZO3 vs viQc ktriiiu n4i vir 24 WviQc t6 c6o thuQc tham.quy6n gi6iquy6t,

aa eiaiq"vCi ra's w r.r,iey,ai dat 92,6r'Yo; dd gi6i q"Iel zt yrl.tft c6o d4t 95,83Yo;

durig thp ly cdn tdn chuy6n sang nlm 2021gi6i quyiSt 15 vU khi6u n4i (Nha Trang:
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12 vrl,Cam Ldm: 03 vp), 0l vU t6 c6o (Nha Trang).

II. KET QUA THAI\H TRA

1. ViQc thgc hiQn c6c quy tlinh phip lu$t vd phdng, ch5ng tham nhfrng
(PCTIU trong c6ng t6c chi tl4o tlidu hirnh cria Chri tich UBNO cac huyQn, th!
x5, thirnh ph6:

- ViQc xdy dpg chuong trinh, ki5 ho4ch cdng t6c PCTN hang ndm: Thuc hiOn
quy dlnh cria LuQt Phdng, ch5ng tham nhfing 2018 vd vln ban chi d4o ciia UBND
tinh t4i Quyrit <tinh s6 4L32!QD-UBND ngiy 28tl2l2}l8 ban henh K6 hopch c6ng
tric PCTN nirrr_2019 vi Quytit tlinh s6 l4l/QD-LIBND ngiy 17l}ll2020 v€ vigc ban
hdnh Ki5 ho4ch c6ng t6c PCTN nim 2020 tr6n dia bdn tlnh; UBND c6c huyen, thi
xe,.thanh pnO aa ban hanh <tiy <tt1 KiS hopch c6ng t6c PCTN ndm 2019, iO20 ui,
nhi6u v[n b6.ur, k6 ho4ch chi d4o tri6n khai c6ng t6c PCTN.

- Thoi di6m x6y dpg kiS ho4ch: c6 06 dcrn vi (cam Ranh, Ninh Hoa, Di€n
Kh6nh, Vqn Ninh, Khdnh Son, Khffi V-rnh) dd ban henh k6 ho4ch c6ng tdc PCTN
2019,2020 dung h4n. Tuy nhi6n, c6 02 dcrn vi (Nha Trang vd Cam Ldm) ban hanh
kC hogch c6ng t6c PCTN ndm 2019, 2O2O tr6 hpn theo y6u c6u trong k6 hoach
PCTN cria UBND tinh.

.- ViQc xdy dpg ndi dung kti hogch c6ng tac PCTN n6m 2019,2020 b6m s6t
y6u c6u trong kE ho4ch PCTN cria UBND tinh, dam b6o mpc ti6u vd phu hgp voi
chirc nfog, nhigm vu, tinh hinh thgc ti6n cria UBND c6c huyin, thi xd, ,rrarn pt o.

? _ - ViQc hu6ng d6n chi dpo xdy durg chuong trinh, k6 hoach AOi voi co quan,
tO chfc, don v!: dE y6u cdu tht tp*g c6c phdng, ban vd Chti tich UBND c6c xd,
phudrng, thi trqn xdy dpg c6c k6 hoach tri6n khai c6ng tac pirN vd phdn c6ng
nhiQm vu cu th6, 16 rdung cho ttmg phdng, ban vi c6c xa, fhudrng, thi tr6n.

1.2. ViQc chi ilgo tuyAn truydn, pnA Udn chfi trwong, chinh sdch crta Ddng,
phtip lufit cfia Nhd nrtc vi PCTN:

- Vigc xdy dpg chuong trinh, kiS ho4ch tqy6n truydn, phd bii5n chu trucrng,
chinh s6ch cta D6.rg, ph6p lu4t cfia Nhd nudc vC pCrN: Thlrc hiQn quy dinh cua
Luft Phdng, chSng tham nhfing 2018 vi vEn ban chi d4o cta UBND iintr'tai fC
ho4ch sti gts3lKH-UBND ngey lllgl2}lg vn Ki5 hopch s6 gOlln<rl-UBND ngey
3ol9l2ol9 vt vigc tritin khai-thuc hiQn DC An "Tuy6n truyAn, ph6 bi6n, gi6o iul
ph5p luQt vC PCTN giai do4n 2}lg-2021" vi harrg ndm 2019 , 2O2O tren dia bdn
tinh; UBND c6c huyQn, thi x5, thanh phO Oa ban hanh dAy dri Kti hoach tri6n khai
thUc hien Oe an giai do4n z}lg-z}Zt' va harrg n[m 2019 ,ZOZ0.

- Thoi tli6m x6y.dpg kti ho4ch: UBND thenh pho Nha Trang, UBND huyen
Van Ninh ban hdnh kiS hopch ilirng han. Tqy nhi6n, UBND thenh;h6 Cam Ranh
ban hanh ki5 ho4ch ha"g ,irn zoti, zozo tre rrar,; ueND thi xz Ninh Hda, SBND
huyQn Di6n Kh6nh ban hanh kti ho4ch giai do4n 2Ot9-2021 tr6 hpn; UBND c6c
huyQn: Cam Ldm, Kh6nh S_on, Khrinh Vinh ban hanh.ki5 hopch giai rlogn 2}lg-2021
vd hang nEm 2019,2020 tr6 hqn theo y6u cAu trong ki5 hopch ctra UBNO tinh.
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ViQc x6y dqne ngi dung kii hoach: xdy dUng vi tti chric trii5n khai thUc hiQn

kC ho4ch tuy6n truy6n PCTN giai ilo4n 2019-2021 vi hang ndm 2019 ,2020 b6m s5t

y6u cAu trong ki5 hoach cta UBND tinh, dam b6o mpc ti6u vd phir hqp voi chric
ndng, nhiem W,.tinh hinh thUc ti6n. Ngoii.ra, UBND thanh ph6 Nha Trang d5 thgc
hiQn m6 hinh cti6m c6ng tac tuy6n truydn ve pCfN ndm 2020 nghidm ttc, dring y6u

cAu trong ki5 ho4ch PCTN cta UBND tinh.

- Viec huong ddn chi cl4o xiy dUng chuong trinh, kii hoach aOi voi co quan,

td chtc, don vi: dE y6u cAu thri truong c6c phdng, ban vi Chri tich UBND cdc xd,
phuong, thi tra+ xdy dpg c6c kti hopch tri6n khai c6ng t'Lc PCTN 

.re PhT, "61q
nhigm vU cU th6, 16 rdng cho tung phdng, ban vi cdc xd, phudrng, thi-trdn; t16 ngh!

cic co quan 1i6n quan nhu.LJBMTTaVN c6c huyQn, th[ x6, thanh ph6 vi cic doin
th6 huygn, thi x5, thanh ph6 ph6i hgp tuy6n tnrydn.

- ViQc xdy dU.nS T?ng luoi b6o c6o vi6n cta don vi nhdm phuc 1; :P.619
t6c tuy6n truydn, ptrO Uitin phSp lugt vC PCTN: UBND c6c huyQn, thi x5, thanh ph6

dE ti6n henh rir so6t vi c6ng nhan lyc lugng b1g c6g vi6n (-173 b5o c6o.vi6n) vi lyc
lugng tuy63 truydn vi6n ctia cfucxd,phuong, t{ni O6, 0.260 tuy6n truydn vi6n) theo

quy dinh ve b6o c6o vi6n ph6p luflt, tuy6n truy6n vi6n phSp luft.

- Ngi dung, hinh thric tuyel truydn: x6y dpg chuong. finh, chuyCn tr*g,
chuy6n mgc; tin, bdi, tranh, anh c6 dQng, kh6u hiQu c6 chti dC PCTN vir xdy dung

d4o rftic li6m chinh tr6n c6c kCnh ph6t thanh, DAi Truydn thanh, 86o, Cdng th6ng

tin diQn tu; xiy dUng tu s6ch p.h6p lu$t, tuy6n tnryln trong don v! vd c6c dia ban khu

din cu; t6ng gh6p tuy6n tnry€n, ph6 bi6n, gi6o dgc ph6p luQt th6ng qua c6c cuQc

hgp, hgi 
"ghi, lffi ho4t cria co quan, t6 chilc, don vi vi nhSn d6n tr6n c6c dla ban.

Cac trucrng tie" hgc, THCS, TH&THCS, TI{PT chri dQng x6y dpg k6 ho4ch,

chuong trinh giing dpy vC PCTN l6ng gh6p vio c6c tiiSt hgc chinh kh6a-aOi voi UO

m6n Ngt van, Oao dric vi GiSo aUc cOng aat. pOng thoi tlng cudrng ki6m tra viQc

t6 chric du_a nQi dung PCTN vio giang d4y; thyc hiQn m6 hinh fiem c6ng tric.tuy6n

truydn, pnO Ui6n, gi6i duc ph6p lu+ 
"5 PdTN' UBND thanh phti Nha Trang tii chric

U"Oi tuy6n truyAn, ph6t hanh t i ne" pnO Uii5n mi6n phi, t6 chirc thanh c6ng CuOc thi
vi6t tim hi6u c5c vdn ban LuOt c6 hiQu lUc n[m 2020; UBND phudng Ninh HiQp t6

chrlc hgi nghi tuyOn ttuy6n tn;c titip v6i 200 nguoi tham dU.

1.3. ViQc chi itgo thyc hiQn cdc biQn phdp phbng ngira tham nhfrng:

a) C6ng khai, minh bqch hoqt ctfing tdi chinh, ngdn sdch Nhd nudc:

Chri tich UBND c6c huyQn, thi x5, thanh ph6 ch6p hanh ttut g viQc chi d4o,

di€u hanh viQc c6ng khai, minh b4ch ho4t dQng tii chinh, ngan s6ch nhd nudc theo

quy dlnh tai bi6u q, OiAu 10, Di6u 1 1, Di6u li crta Luflt Phdng, chiSng tham ntrfing

1a* ZOt8; c6ng khai <IAy dri c6c nQi dung il-g theo LuQt ngan s6ch nhi nu6c ndm

z}ls,Nghi dinh s6 l63l2Ol6ND-CP ngey Tn2l20l6 ctra Chnh pht quy dinh cry

titit thi henh mQt s5 didu cfia LuQt ngdn s6ch nhi nu6c vi Di6u 1l Th6ng tu s6

34312016/TI-BTC ngey 3011212016 cria BO Tai chinh huong ddn thUc hiQn c6ng

knai d6i voi cfuc c6p ngdn s6ch.

(J

t
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- Vigc ban hanh Quyi5t dinh c6ng khai: HDND c6c huyQn, thi x6, thdnh phd
ban hanh c6c Nghi quyi5t ph6 chu6n du toan vi quylit to6n ng6n s6ch, tr6n co so do,
UBND c6c huyQn, thi x6, thenh pnO aa ban hinh dAy dri quy6t dinh cdng khai so

lieu dU torin ng6n s6ch n6m 2}lg, 2O2O vi s5 HQu quytit torin ngan s6ch nam 201 8-
2019.

- Fnnh thfc khai: UBND c6c h thi x5, thenh oa brio
va dlng tdiv5n bin, gui cho S& Tei chinh, gui c6c phdng, ban, x5, phulng, th!

tr€n c6ng thdng tin iliQn tt, trang th6ng tin dign tri.

- Thoi tli6m ban hanh q,ryiit dlnh c6ng khai dy toan ngdn s6ch 2019 vd quy6t
torln ngdn s6ch 2018; dU torin ngdn sfuch2020 vd quyi5t toan ngdn sich2019 cua 06
don vi Ninh Hda, Di€n Khdnh,- Van Ninh, Cam Ldm, Khffi Son) dung h4n kd tu
ngey IDND c6p huyQn ph6 chulin. Tuy nhi6n, cdn 03 don v! tr6 hpn:

+ UBND thanh. ph6 Nha Trang ban hanh quytit dinh cdng khai quy6t to6n
ngan s6ch 2019 (Quytit tlinh s6 l4gzlQD-UBND ngey 05ll)t20i}) trg han qua 30
ngAy k.5 ft ngey IIDND thanh ph6 Nha Trang pha chuan Nghi quyi5t rO tin*fq-
HDND ngey 3010712020);

+ UBND thanh.ph6 Cam Ranh ban hanh quytit dinh cdng khai quy6t to6n
ngan s6ch 2019 (QuyiSt dinh s6 968/QD-UBND ngey 2llgl2)2}) tr6 franqurl 30
ngey ke hi ngay HDND thanh ph6 Cam Ranh ph6 chu6n Nghi quyi5t ro rbnrq-
HDND nsay 2a/7D020);

+ UBND huyQn Khrinh Vinh ban hanh quyiSt dinh c6ng khai dg to6n ngAn
sdch2020 (Quyrit <I!nh sd l00/QD-UBND ngdy 

-|O1OZ1ZOZO) 
trdhan quri 30 ngay"te

tu ngdy HDND huyQn Khanh Vinh ph6 chudn (Nghi quyi5t rO f OnIQ-HDND 
"geytelt2t20r9).

- ViQc thanh tra, ki6m tra nQi b0 vd cd-ng khai, minh bach trong hoat d6ng cua
don v!: UBND c6c huyQn, th! x5, thanh pno aa x6y dpg ki5 ho4ch thanh tra, ki6m
tra nQi bQ vd cong khai, minh b4ch trong hopt dQng cria co 9uffi, t6 chfc, don ,i
,h.mg chi c6 06 dla phugng (Nha Trang, Ninh Hda, Di€n Kh6nh, van Ninh, cam
L?^,Kh6nh Vinh) tIE tritin khai vd kiSt thric c6c dod.n thanh tra, ki6m tra dfing theo
ki5 hoach vi clung theo y6u cAu trong kiS hoach PCTN cria UBND tinh. Ri6n g OZ aiu
phuong.(Cam Ranh, Kh6nh Son) chua thgc lliQn <tdy tlfr nQi dung ndy theo yc, .A,
trong kC ho4ch PCTN cria UBND tinh vd kiS ho4ch PCTN cira c6p huyQn dE xdy
dung.

Q XAy dr.mg cdc chd cl4, ilinh mrbc, fiAu chudn:

. Chri tlch UBND crlc huyQn, thi x6, thanh pnO Aa ch6p hanh tlrrg vi6c chi dao,
diA} hanh c6c phdng ban, don vi hanh chinh, don vi 11, nghigp c5p xa xdy dung quy
ch6 chi ti€u nQi bQ n[m 2019,2020;xdy dpg nQi dung ki5 hoach thanh tra, ki6m tra
nOi b0 vA chii dO, dinh mric, <Ie trir5n Krai vn ktit thfrc c6c dod,n thanh tra, kiem tra,
xri.lf vi phqm ph6p luft vC dinh mirc, ti6u chu6n, cfri5 AO theo quy dinh tai DiAu 18,
Di6u 19 cria Luft Phdng, chiing tham n6m 2018 vd dung thio y€u cAu trong k6
ho4ch PCTN cria UBND tinh.

c) Xay dwg quy tdc dmg x*, quy tdc tlqo thlrc nghi nghiQp
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Trong 02 ndm (2019,2020) c.6 04 dla phuong (Cam Ranh, Ninh Hda, Kh6nh

Scrn, Khrlnh Vinh) de tan henh quy6t dinh viquy th" t^exri cfia can bQ, c6ng chirc,

vi6n chric, nguoi lao dgng lim viQc trong c6c co quffi, dg! ri thuQc don vi; 04 dia

phucmg 6pnifrang, Ui6n fhrffi, V4n Ninh, Cam Ldm) tii5p tgc tri6n khai thuc hiQn

quy dinh vd quy ttic tmg xt dd ban hanh tru6c d6.

UBND c6c huyQn, th! x6, thenh ph6 da xdy dlmg ki5 ho4ch thanh tra, ki6m tra

nOi b0 uC nnie- vU, hoet dQng c6ng W, quy tnc rmg xri trong hoat itQng cria co

quan, t6 chfc, cton'v[ nhung .hi .6 bo ai" phumg cNr,i TT"e, cam Ranh, Ninh

Hd", Di6n Khturh, Cam Lam, Kh6nh Vinh) d5 tiiSn hanh ki6m ftu: !BN? h"{?"
Van Ninh chua ti6n hnnh ki6m tra ndm 2}lg vi UBND htyQnKhTfi S* chua ti6n

t iri, ti,6* ii" .r- zotg, zozo ld chua thuc hiEn day dri theo y6u ciu trong kiS hoach

PCTN cta UBND tinh.

d. chtryan dat vi tri c6ng tdc cua c6ng chuc, vian chicc:

Chu tfch UBND c6c huyQn, thi x5, thnnh np ai ch6p hanh dung viQc chi d4o,

Aicu henh, U", fr*n vir c6ng khai k6 hoic[ .tr"v6T aOi vi tri .6t g t6c itiii voi nguoi

c6 chtc ,g, quydn han hanl nlm theo thtm q,ry}n dAy dri nhu._ Nha Trang, Ninh

Hda, Kh6nh Son, Khanh Viof, @an hanh kii hoech n6m 2019, 2020); Cam Ranh,

V4n Ninh,Cam LelffL(ban henhk6 hoach n[m 2019).K6 ho4ch-n6u 16 duo.c mgc

dich, yeu cdu, truong t np .O tho phii .irryet aOi vi tri cdng tac, thoi gian thgc hiQn

.fr"Va, Oai, q-rydn, ;ghi" vg cta 
"g,roi 

ph6i chuy6n dOi vi tri c6ng t6c vi biQn phSp

;t;h,i.i"-ur^nie"'tnIo quy dinh .u rf,6 tai Nghi dintr,sO l58lZ007ND- CP ngdv

27ltot2oo7 cinchinh phri-q"y dinh danh mltc c6c vi tri c6ng tac vir tg.gi* 9ry
kt ;ily6" doi vi tri cdng ti"-aoi voi c6n bQ, c6ng :ht!: vi6n chrict)ry.9i'h :9
150/2013AID-Cp ngly otnllzol3 cria chinh pht_sta d6i b6 sung mQt sQdr€u cua

Nghi dinh 158/2007/i.ID-CP cta Chi+ ph,i;' Di6u 24 LuQt Phdng, ch5ng -9*
,,ri*g 2018 vir chuong v Nghi tllnh s6 59/20194ID-GP ngiy 0ll7l20l9 cta Chffi
pht.

Tuy nhi6n, UBND thanh phQ cam Ranh, UBND huyQn van Ninh, UBND

huygn Cam Lem chua ban hdnh k6 ho4ch chuy6n AOi vi tri c6ng tac n[m 2020 vit

chua thsc hiQn *#; ;ti GND huyQn Kh6nh son dd ban ha.h ki5 hoach chuv6n

;6i;ffi-** lar na, zozo nhung .iro" tlq. hiQn chuy6n Aoi vi chua c6 vln ban

ouv dinh cu the danh mgc vi thoi-han dinh ky chuy6n aoi vi tri c6ng tac trong 9o
q"1", ia chric, doT, ui thuoc phap vi qu6'n ly theo nFaS'- I*^'It tai chinh quy6n

dia phuong cta c6p co tham quye" tfre-o t tghi dinh s6 sgtzotgAID-CP quy dlnh chi

;6r ffi;;}:JGr ua uien ph6p thi hanh cria r.uat Phdng, ch5nq tham nhflng, c6 hiQu

iu" ,iiir,arr, te ttr ngdy isftizotq SBND 96p huyQn rtang chd v[n ban quy dinh cu

;h6 Jrrh -u. ua thd] han dinh ky chuy6n aOi vi tri c6ng tAc diithsc hiQn.

UBND huyen Di6n Kh6nh chua thuc hiQn chuy6n aoi vi tri c6ng tac di5i voi

c6p huyen,,"6p *d "i 
chua tttin lc! chuv6n ag1 9yg tleg Drieiz!,Chuow II Lu4t

phdng, ch6ng-tham nhfrng 2019 vir chuong v Nghi rlinh s6 59/20194ID-CP ngdy

Oll7l20l9 cria Chinh Phri.

2. ViQc thgc hiQn cic quy ilinh cfra phip tuft vd ti6p c6ng dffn, xfr lf tlon

vir gi6i quy6t khi6u n4i, t6 c6o:
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2.1. LIBND thirnh pn6 Xna Trang:

2.1.1. Tgi Ban Tidp cilng dAn thdnh ph6 Nha Trang:

d VA Tidp c6ng din:

Try so titip c6ng d6n thanh ph6 Nha Trang dugc UO tri tai t6ng I khu li6n co
dia chi 114 Hoang Hoa Th6m, phudng LQc Tho, thdnhcta thanh phO Nha

h9.

UBND thanh phd Nha Trang tld ban hanh quy chi5 t6-chric vd ho4t d6ng cua
Ban Tiiip c6ng dan thanq ph6 Nha Trang (a"yei dinh s6 955/eE-UBND ngey
261412018); ban hanh quytit tlinh kiQn toan thdnh vi6n Ban Ti6p c6ng ddn bao g-om
0l Truong ban le Ph6 Ch6nh Vdn phdng IDND vd UBND thenh ph6, 0t c6ng .t r.
vir 02 crin bQ hqrp d6ng thgc hiQn c6ng flic tii5p c6ng ddn (Quy6t 

^Oinfr 
rO OOSS7qO-

UBND ngdy 06/1012020); bln hanh nQi quy ti5p c6ng ddn t4i Try sd tii5p c6ng d6n
thanh ph6 Nha Trang (Quytit ttinh s6 ztiotqri-UBND nsey fiistzotsi Li.fr riap
c6ng dan dinh k) cria, Cht tich UBND thanh ph6 Nha Trang 0Z ngirylthang vdo

He{ 0l vi ngdy 15 (ntiu tnurg ngey nghi theo ct6 ag thi chuy6-n sang ngdy h6m sau
li6n k6).

Trong 02 ndm (2019,2020) de tiiSp 680 luqt cdng dAn voi 840 ngudi (trong
d6: 

91 
d.o.an {6"g ngudi) vi c6 don; tii5p 08 luqU2a nguoilo8 vs viec dEng k}7 C;

md Sd !i6p cdng d6n vd ghi ch6p cap nhStttr6ng tin <tdy rlt ve nit qu6 xu lf, giai
quleLthT muu Chti tich UBND thanh ph6 Nha Trang c6 ban henh tf,Org Ua" tat
qui tiilp c6ng ddn; thpc hiQn chti <19 b6o c6o dring quy dinh... Tuy nhi6n, [ru r.ia,"
tra 08 luqt ti6p d.an ctlnh k). cho th6y: Cht tich UBND phan c6ng cho ph6 Chir tich
UBND thenh phd chfi tri ti6p dan dinh lcj, h kh6ng <lurre quy dlnh tai khoan S Oieu
13 Lupt Ti6p c6ng ddn n[m 2013.

b) Vi xrh ly cton:

_- _ -. T.ong02 n6m (2019,2020), toan thanh ph6 Nha Trang titip nhan 4.050 dcrn
(lfiiCu n4i: 213 don; td cilo: 164 rlon; ki6n nghi, phan 6nh: 3.6i9 don; tranh chdp: 44
aon) u1 el*;.9g.pnat-si$.t9"e S P:.sr5 cbn (re8 khi6u 

"ai,' 
lii-ii "i[, 

qo
tranh chdp, 3.415 ki6n nghi) vi don t6n lg) trudc chuy6n sang thuQc th6m quyAn 235
tton (15 khii5u nqi,02ttii6o,04 tranh chdp, 2l4krix_nghi).

Qua Pher, lopi: don ttri tli6u kiQn xri l! 2.403 ilon (khiiSu n4i: l5l iton; t5 c6o:
67 don; ki6n ngh!, pha,n #, 2.164 don; tranh ch6p: 2l don) ilon kh6ng du di6u
kiQn xfr ly 1.647 don (k:hii5u nai: 62 don;t5 c5o: 97 don;ti6n ngtri, phan 6nh: 1.465
don; tranh ch6p: 23 don).

Bqn Tii5p c6ng dan thanh pnO ag phen lopi xti li 2.23712.403 don, (139 khiriu
n4i,65 !6 c6o, 2l tranhch6p, z.o,lzkiiSn nghi, phan 6nh), datty rc%,og%; 166 dcrn
(12 khiiSu nui,0J t5 c6o, tsz titin nghi) drd doo." c6c co quan xri lf. Einh ky 02
tAn/tuan, Ban Titip c6ng d6n c6 vEn ban theoioi d6n d6c .a" A* ui xri lf don vugt
qu6 thoi gian quy dinh.

c) Vi gidi quydt khiiiu nsi, t6 cdo:
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C6c vg viec khiiSu n4i, t5 c5o thuQc them q,rydn cira Chtr tich UBND thenh

ph6 Nha Trang .i,,i yti,, dugc giao cho c6c phdng chric neng tham -TlQp qTg9i
Thanh tra thirnh pn6 Nha Trang, Phdng Tii nguy6n vir MOi trudrng thlnh ph6 Nha

Trang, Phong auan ry dO thi thanh phiS Nha Trang.

Ed ti6n hanh ki6m tra hd so: 721139 l,,tritiu n4i vd 06165 t6 cfo do Thanh tra

thanh pn6 gz lJritiu n4i, 06 t6 c6o), Phdng Tii nguyen vi tvtOi Jrylr1g (2? Ihlel
n4i), p^hdngeuan ly dO thi (03 khitiu n4i) tham muu cho Chri tich UBND thanh ph6

Nha Trang.

2.1.2. Tgi Thanh tta thdnh pn6 Nna Trang:

d VA tidp c6ng ddn:

Thanh tra thirnh phd Nha Trang c6 b6 tri ctia diim tiiSp c6ng d6n ri€ng, dam

bao diCu [ie" ;an ttriilt cno viQc tiiSp ddn; ban henh q"yft ai"f, p]ra c6ng crin bQ ldm

c6ng tac titip dan vi hucmg ctrii AO tfreo quy dinh (QuyPt glrJ, s6 37QD-Ttra-THTD

nset zilnlzor7); ban.henh nQi quy ti6p dan (Quyct dinh s6 o2lQD-TTra ngiv

OZmnOt6); co nie- yiit lich tiiip din, c6 mo s6 tiiSp c6ng dAn theo quy ttinh- Trong

02 n[m (2Olg,2O2O) khdng ph6t sinh luqt ti6p cdng d6n'

U Ve x* l!, don:

Trong 02 n6m (ZOII, z}zl),Thanh tra thirnh nfrO Nha-1r.fe aa ti€'p tthQn 32a

dcnr c6c lo?i, tro;; di: t77t3z+ tiiu1cthem quydn (gom: 59 khicu n4i, 55 t6 c6o,63

phan anh kiiSn nghi).

eua ki6m ta 42 don tranh ch6p, kitin ngh!, pha,ln anh (ndm 2019:22 do\ ndm

2020:20 dcm): c6 17 don xri lf qu6 tiloi t att r o ngay theo quy ilinh tai Di6u 28 Luat

Titip c6ng din n6m 2013.

(Dinh kdm phrt luc fl-D-Ttra-NT)

d Ve gidi qttYet khiiiu nqi, t6 cdo:

Trong 02 nam (2}lg,2O2O), Thanh tra thanh phl5 Nha TtTF de.rt=r *T
chfr tich ueND thnnh phti Nha Trang thu ly gi6i quy6t 37 vu khi6u n4i, 06 vu t0

cao

- Vi tham mrnt gidi qtryet j7 vu khidu nqi:

+ v6 thoi hen xt lf: cp 30 w *ri_li.{on qr6c khi tham muu thu ly khii5u npi

qu6 h4n theo quy dinh t4i Di6u 27 Lu$tKhi6u n4i n[m 2011.

+ V6 trinh tg, tht tr;c giii qry6t: thUc hiQn co ban dAy dri trinh t.u, tht tgc gi6i

quyrit tfriA" ,af if,.o q"y -dirh nfru.U* hanh Quytit ttinh thu lf, quy6t dlnh giao x6c

;inh, thdng b6o thu V, t6. chric aoi ttroai... Tuy nhi6n, c6 28137 
_vu 

vi6c ban hinh

euytit dinh giai r";ei ,lriiA;;; iua han theo quy dinh tai Di6u 28 Ludt Khii5u n4i

nlm 201 1.

- Vi tham mtru gidi quYA 06 cton td cdo:

Ki€m tra viQc xri lf, tham mrru 06 hO so gii,i quytit tti c6o thuQc tham quydn

cria Chfi tich UBND thanh phd Nha Trang:
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+ VA thoi han xri lf:
h4n theo quy ilinh t4i Di6u
6ng Nguy6n Vdn S*);

+ VC trinh tg, thri tr,rc

c6 01 vU xy lf tru6c khi tham muu thu lf giai quy6t qu6
Z4LuQt T6 crio n[m 2018 (tton ghi ngdy 0211212019 cua

giii quytit: c6 0l W ban hanh k6t luan qu6 h4n theo quy
dinh Ai Di6u 30 Lu4t T6 c6o n6m 2018 nhu: vu 6ng Nguy6n Vdn Son, Phu6c Long,
thanh ph6 Nha b6o thp don sO 2032ITB.UBND 271t212019

dinh x6c minh Ttra ngdy 0310112020, lu6n ndi dung cao
607/I0-UBND ngdy 2s 13 12020).

(D{nh kdm phrt luc KNTC-Ttra-NT)

2.1.3, Tgi Phbng Tdi nguyAn vd MOi trudng:

a) Vi tidp cdng ddn:

Phdng Tii nguy6n vi M6i tnrong thirnh ph6 Nha.Trang c6 b6 tri dia di6m ti6p
c6ng ddn ri6ng, d6,rn.b6o di€u.kiQn can Uritit cho viQc tiiSp dan; ban hanh,nQi quy ti6p
dan tal tru so (Quyi5t ilinh s6 2.4L11QD-TNMT ngey iztgnnny; quyiit dlnh-ph6n
c6ng c6ng chtc,ldm c6ng tfuc ti6p cdng dAn vi duo. c huong cac ci| aO pfru c6p theo
guy ilinh (Quytit dinh sO 7l80/QD-rtUvrr nsey 2611012017); c6 nidm ytit dAy Au
llch vd nQi quy ti6p cong d6n. Trong 02 re- lzot g, 202:0 <Ie ti6p 02 luqtl}z
ngudri/O2 vg viQc (n5rn 2020).

U VA x* fu don:

T-ttg 02 n[m (2019,2020), Phdng T]i nguyOn vdr MOi trutrng thanh phd Nha

I.gg tl{ ticp +an 1.090 don, trong.d6: 7761t090 don thuQc tham quydr, (g6m: 64
khi6u n4i, 09 t6 c6o, 685 phan anh ki6n nghi, l8 tranh ch6p).

f6t qui kitim tra 63 don (nim 2019:35 don, ndm2020: 28 don): co 49163
don xfr ly qu6 han 10 ngdy theo quy tlinh tai Di6u 28 LuQfiTiilp cdng d6n ndm z}t3 .

(D{nh kdm phtt luc il-D-TNMT-NT)

c) Vi gidi quyA Mi€u nqi, td cdo:

Trong 02 ndm (20.19,2020), Phdng Tii nguyCn vd MOi trucrng ti6p nh6n vd
tham muu 73 vu(64 khi6u nai; 09 t6 c6o) thuQc them quydn gini quytit.uu Ch,i ti.h
UBND thtuh phti Nha Trang.

Ki6m fia28 vu viQc thuOc thAm quy6n Cht tlch UBND thenh phO Nha Trang;
01.vu thuQc thanl quvA" cria Truong itbng Tii nguy6n vi rraOi trucrng giai qrvEi
(ktit qui gi6i quy6t: 20 lJri6u nar sai,-01 khiSu nai itung, 08 dinh cni giai!,ivA, r.r,ia,
nai).

+ VC thoi han xri li: c6 23129 vu xri ly dgn tru6c khi tham muu thu lj khi6u
n4i qu6 hgn theo quy dinh tai Di€u 27 LudtKhi6u n4i n5m 2}tt.

+ VA trinh tg, tht tuc giii quy6t: c6 20129 w baq hanh Quytit <t!nh gi6i quytlt
ktriiiu ryi qu6han theo quy airh"ei Diou 28 LuQt Khi6u n4i ni- zort; rJrorg u*
hanh K6 ho4ch x6c minh cria TO x6c minh don theo quy dinh t4i kho6n t OIeu g

Th6ag tu s6 oTDoBffT-TTCp nsey 3uto/zot3. euy dinh quy ,aJ graiorra,
khi6u nai hd,nh chinh: 28vu; kh6ng c6ng htrai Quy6t <tinh gi6i quy6t khiC;nai ian Z
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theo quy dinh tai Di6u 41 LuOt lftii5u n4i ndm 2}ll (Don ghi ngdy 221812018 ctia

6ng Nguy6n Dric ThAi).

+ Chua sap *i5p tQp mpc lpc, danh sO trang dAy <ty theo dring quy <Iinh tai

Didu 34Lugtkhii5u nai "a* 2oll vi Di6u 23 Th6ngtu s6 07l20l3lTl-TTCP ngey

3lll)lz}t3 cria Thanh tra Chinh phi:28129 h6 so.

(Dinh kim phlt luc KNTC-TNMT-NT)

2.1.4. Tgi phbng Qufin ff iI6 th!:

a) Vi tidp c6ng din:
phdng euan ly d6 thi thanh ph6 t tha Trang c9 b6 ki dia tli6m tii5p c6ng d6n

tr6n HQi trucrng cfra co quan; ban hanh quy ch6 titip c6ng d6n, xtr lf don vd gi6i

quyiit don krriiiu n?i (Quy6t ainn so totlqD-QLDT nsey rcrc21201.21; 9*.lTf
o"vc, rllnh ph6n c6ng vi6n chric ldm c6ng t6c tiiSp c6ng ddn, xu ly.dgl, fty H:"
nai, tO cao (Quy,5t ainf, s6 Zl+tqD-QLDT ngay $/612019); c6 mo s6 ti6p c6ng ddn

theo quy dis,riern ytit llch tiiSp c6ng d6n. Trong02ndm(2019,2020), kh6ng ph6t

sinh tuqt ti6p c6ng ddn.

U VA x* $' clon:

Trong 02 ndm (2019,2020), Phdng Quan F AO thi thanh ph6 Nha Trang d5

tiiip nh4n OIZ don,trong d6 c6 441 donthuQc tharn quy6n (1.'hi6u n4i:15 don, phan

*ir, U6n nghi: 425 don;tranh ch6p: 01 tton).
' 

eua ki6m tra c6 43 don k:hi6u n4i, t5 c6o, ki6n nghi, phin anh (n[m 2019:22

dcrn, ndm 2020:23 don): c6 24 don qu6 thoi han xt lf cton 10 ngey theo quy dinh

tai DiAu 28 LudtTii5p c6ng ddn ndm 2013.

(Dinh kim phu luc il-D-QLDT-Nf)

d Ve gidi quyiit don lchidu nqi, td cdo:

Ki5t qui ki6m tra viQc xri lf, tham.muu gi6i quytit 03 vq l,tri6u n4i (tong d6:

01 vu n6m 2018; 02 vU titip nhan tu cu5i ndm 2020 chuy6n sang ndm 2021). Qua

kitim tra nh4n th6y:

- V6 thoi h4n xt 11i: 03/3 vU viQc xt.lf tru6c khi tham mrnr thg ly l'rtritiu nai

qu6 h4n theo quy dinh tei Di6u 27 LudtKhi6u n4i n6m 2011.

- VC trintr r.u, tht tgc gi6i quy6t: thUc hien co bfur dAy dri vA trintr tg, thfi tgc

gi6i quy6t nhu ban hanh t46ns b6o thu lf, quv6t di.,h *6:-Tifr-:'JlV *19" t:
O:ll ,u viQc gi6i q.ry6t tJri6u n4i qu6 hgn theo quy dinh t4i Di6u Z9LuQ't Khi6u n4i

ndm 201 1.

- Chua sip x6p, hp danh ffiUC, danh s5 trang theo quy dinh Ai Di€u 34 L;u0rt

Khitiu npi ndm 2011.

(Dinh kdm phu luc KNTC-QLDT-ND

2.2. IIBND thirnh Ph5 Cam Ranh: :

2.2.1. Tgi Ban Tidp cing dAn thdnh phd Cam Ranh:
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O Ye fidp cdng ddn:

Ban Ti6p cdng dan thenh ph6 Cam Ranh b6 tri dla <tir5m tiiSp c6ng dan t?i t3
Phqm Htr"g, phuong Cam Phfi, thdnh ph6 Cam Ranh, trang bi <liy dri c6c thitit bi
cdn thi6t d6 phgc vg c6ng t6c ti6p c6ng ddn.

Chri tlch UBND thanh ph6 Cam Ranh dE ban henh quyi5t dinh thanh l4p Ban

l3l8l20l4); ban hanh vi ho4t dQng cfra Ban Titip c6ng
d6n thanh ph6 dinh ngay 1r3l82}l4); bO tri 02 c6ng
chirc lim cdng cdng d6n thuong xuy6n, ph6n c6ng Ph6 ChSnh Ven phdng
IDND vi UBND lim Trudrng ban. Ban hanh nQi qu

UBND thanh ph6
y, guy chii tii5p cdng d6n, lich

tiiip c6ng dan dinh kj, cta Cht tich 02 ngiry Ithingviro ngiry 0l vi
15 hang ft,lng; c6 m& s6 ti6p c6ng derr, ghi ch6p thdng tin theo quy dinh.

Trong 02 ndm (2019, 2O2O) tiiSp c6ng dan dinh k, dQt xu6t cira ldnh dao
UBND thenh ph6 Cam Ranh 40luqtt56 nguttil+l.vg (c6 OZ aoarVt8 nguoi/02 vv).
Cht tlch tii5p 15 luqt; ty.quydn Ph6 Cht tlch tii5p:.25 luqt. Ktit qui tli5p Aan cJa
l6nh dpo UBND thanh phri c6 ban hanh th6ng b6o ktit lu4n bu6i titii aan, iieng nam
2019 (c6 16 luqt) do c6c Ph6 chri tich UBND thanh ph6 chri tri kh6ng ban hinh
th6ng b6o ki5t luan tii5p ddn.

U Ve x* fu don:

Theo B6o c5o sO t tglBC-UBND ngey 281412021 cria UBND thanh ph6 Cam
Ranh tr9.g 02 n6m (2019,2020), ti0p nhQn 26.2 don (khitiu nai: 39 don; td cdo: 05
tlon; ki6n nghi, phan ,anh: I 62 don; qanh ch6p: 56 don) bao gdm: dcrn ph6t sinh
trong W 262 tlon (khiiSu npi: 39 don, t5 c6o: 05 don, ki6n nghi ,IOZ clon, tanh ch6p:
56 don).

Qua ph6n 1o4i: don thi tli6u kiQn xri l!.205 don (l,*ritiu npi: 20 don; t5 c6o: 03
don; ki6n nghlphan 6nh:126 don; tranh ch6p: 5-6 ttcrn). Don kh6ng dri diAu ki6n xu
ly 57 tlgn (lJrieu n4i:19 don; t6 c6o: 02 dor; kitin nghi, phan ann: iO do.,) vi dd xu
li chuytin don 25 don, huong dan 22 don,luu 10 A*. k6t qu6 kiiSm tra nhu sau:

. Trong 02 n6m ,(2019,2020), Ban Titip .6r-,g dan thenh ph6 ti6p nhAn l 12 dcyn
(l'hi€u npi: 36 don; t6 c6o: 04 don; phan rffi, ki6.n nghi: 67 don;tranh ch5p: 05 don).
Trong d6: don dri t1i6u kiQn xri ly:64 tlon (khiiSu.nai, 17 donit5 c6o: OZ'acrn; f.i6n
nghi: 40 don; tranh ch6p: 05 don); don kh6ng tfii tli6u kiQn xri l! 48 don. Dd xtt 1y ttZ
don.

Vigc Ban Titip .9rg dan thenh phi5 Cam Ranh sau khi ti6p nhQn dcrn ph6n loai
theo linh v.uc, xin f ki6n l6nh d4o UBND thanh ph6 chuyi5n don cho c6c phong, ban
chuy6n m6n thu6. qBND thanh ph6 yi lf vd tham muu gi6i quytit li kh6ng dirng quy
clinh tai Kho6n 3, Di6u S Nghi <l!nh s6 64l20l4ll\TD-cP ngiy 26l6l2ot4 cria Thanh tra
chtuh phri quy dlnh chi tii5t mQt sti cieu thi henh cta LufltlGp c6ng d6n.

d VA gidi quyiit khihu nqi, td cdo:

Trong 02 ndm (20t9,2020) c6c phdng ban thugc UBND thanh ph6 tham muu
23 wfthiiSu n4i:20 vu; t6 c6o:03 wi.Tr*g d6, si5 vu viQc thuQc th6m quyiin.6f
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thenh ph6 J9 vs (khitiu nsi: l7 vv;t5 c6o: 0? w) vi thuQc thAm quydt c6p xd 04 vu
(03 vr,r khii5u n4i, 0l vp t6 c6o). Dd gi6i quyi5t Bl23 w (dat ty le 1 OO%).

K6t qui gi6i quy6t: dOi vot 20.vu khitiu nai d{ ban hinh quyiit ttlnh thrr Jf
giii quy6t2Ol20 vu; dd.ban henh quyi5t itinh ei6i quyiSt 18 w (17 vu e!6i quy6t lA1

ddu, 01 yu giai quy6t l6n}); dinhchi ft.u tV 01 vu,01 vg rut don khi6u nei. Ti lQ

gi6i quytit d4t 100%. Qul gi6i quy6t khi.Su nai dE kh6i phsc quy6n lgi cho c6ng ddn

,Oi rO iien +t,870 triQu tlOng 
"a 

Ot 16 d6t tfi dinh cu diQn tich98,7m2.

OOi voi 03 vu t5 crio, tt6 gi6i quyiSt 0? ,u. C6 03 w tO c6o sai (c6p thanh ph6

02 vs; cdp xdOl vu). Ty 19 gi6i quytit don t5 c6o dqt 100%

2.2.2. Tgi Thanh tra thdnh ph6 Com Ranh:

o) Ve tidp c6ng ddn:

Thanh tra thiurh ph6 Cam Ranh c6 bti tri dla di€m ti6p c6ng dan li6ng; bag

henh quyi5t itinh ph6n COrrg c6ng chric tii5p c6ng ddn thudrng xuy6n (Quytit <tinh sO

ls/QE^-iTr ngiy-O9ll}tz}lq; c6 md sO titip cojrg dAn theo quy d!nh, ni6m ytit llch
ti6p cdng din. Trong 02 n6m (2019,2020) ttd ti6p 02luqtl02 ngudri/02 vU viQc.

U VA xtb ly tlon:

Trong 02 n6m (2019,2020), Thanh tra thanh ph6 Cam Ranh tiiip nhan 35

iton. Dd *" tyr chuy6n don 02 tton (01 phan anh, kitin nghi, 01 tO c6o); tri don vir

huong d6n: 07 don (0a, phan anh, fritin nghi; 03 k'tri6u npi); luu dcm: 15 tlprn (10 phan

6nh, ftih nghi, Og khi6u n4i, 02 t6 c6o). Qua ki6m ta 12t35 don cho'th6y Thanh tra
thdnh ph6 Cam Ranh dd xri lf tton it rng trinh tU, dtng thoi han quy dinh.

4 VA gidi quyet khiiiu nqi, td cdo:

Trgng 02 ndm (2OIg,2O2O), Thanh tra thanh phd Cam Ranh d6 tham mtru

gi6i quytit 05 vu (03 vu khii5u nqi;02 w t6 c6o).

- V6 vigc xfr ly, tham muu gi6i quyiit 03 vu khi6u n4i:

+ V6 thoi han xt $: 02/3 vrl xri.lf don tru6c khi tham muu thg lf khi6u nai

qu6 h4n quy dinh tai Di6u 27 LtrQfiKhii5u npi n[m 2}ll.
+ V6 trinh tg, thti tgc gi6i q,ry6t: thuc hiQn co bflm diy dri trinh t.u, tht tr,rc giai

quytit kliri6u n4i theo quy -ttinh ntry-Uan henh Quy6t dinh thu lf, quytit dinh giao x6c

minh, th6ng b6o thr,r l)t,i6 tni AOi thoai. Tuy nhi6n, c6 03vg gini quytit khii5u n4i

qu6 thdi hqn theo quy dinh tai Di6u 28 LuQt Khi6u npi ndm 2011.

- V6 viQc xri ly, tham mtru gi6i quyi5t 02 vu t5 c6o:

+ VO thoi han xir lf: 02 vU xri $ tnr6c khi tham muu thp ly qu6 h4n theo quy

dinh t4i DiAu 24 LuQtT6 c6o nim 2018.

+ VA trinh tg, thri ec gi6i quyi5t: ban hanh tiSt tuan nQi dung t5 c6o quri h4n

quy dinh tei Di6u 30 Lu6t T6 c6o ndm 2018.

(Dinh kdm phu luc KNTC-Ttra-CR)

2.2.3. Tgi Phbng Tdi nguyAn vd MOi trudng thdnh ph6 Cam Ranh:
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d YA tidp cdng ddn:

Phdng Tii nguy6n vd MOi truong c6 b6 tri dia dii- ti6p c6ng ddn ri€ng; bal
hanh quytit <Iinh ph6n c6ng c6ng ctrtc Um_.6rlg t6c titip c6ng danllquytit dinh sO

20961QD-TNMT ngey 24/6t2}l9); c6 md s6 tiiip c6ng d6n thJo quy efnir, ni6m y6t
lich titip c6ng ddn. Trong 02 nlm (2Olg,2O2O), aetiep OZluqt (ne; 2020:02 luqr).

Trong 02 ndm (2019, 2020),.Phdng Tii nguycn vir M6i truong thdnh ph6
Cam Rllrh ti6p nhfn 25 dan. Qua kitim tr;O8,lzs a* nf,an th6y: c6 04 don thoi han
xrilftEnerr.

(Dinh kim pha luc X-D-TNMT-CR)

c) Vi gidi quydt khi€u nqi, t6 cdo:

TrgngO2 nem (2019,2020), P]rdng tai nguy6n vd M6i trudrng dE tham muu
gi6i quy6t 12 vrl khi6u n4i. Qua ki6m tra 12 vu khi6u nqi nfun rt 6V phong Tdi
nguyCn vi MOi truong thenh ph6 Cam Ranh ttd thgc hiQn dAy ttri v6 trint t.u th"u tuc
theo quy dinh nhu: ban hanh th6ng b6g thg ly giei quyiSt khiiSu n4i, quy6t clinh giao
nhigm vg x6c minh...Tuy nhi6n, cdn tdn ta mOt s6 thitiu s6t nhu sau:

- Ve tfroi h4n xt ly:0lll2 vu xy lf tton fiu6c khi tham mur ban henh thp lf
klri6u n4i qu5 hgn theo quy dinh tei DiAu-27 LuqtKhiisu nai n[m zott.

- Vd trinfr tg, thri tpc gi6i quy6t: cham ban hanh quyiSt dffi gini quyrit kti6u
nai kO tu khi c6 b6o c6o kiSt qua xic minh (Nguy6n V[n Thanh qu6 h4n 04 th6ng, L6
QY*e Dinh qu6 haq 5 th6ng; thdi han gi6i quyi5t qu6 han, ttr khi c6 b6o c6o ki5f qu6
ki6m tra x6c minh d{ 0a th,ing sau ban hanh quyiit tllnh gini quyilt khi6u n4i trfi han
theo quy dinh theo Di6u ZS,LuQtKhitiu npi n[m ZOll

- Ban hanh quytit dinh dinh chi gi6i quyiSt chua chflt che. Khi t6 chric rt6i
thopi 96.g d6n c6 xin rut nQi dung khi6u n4i chi lfp bi6n ban d6ng g mtdon (vp 6ng
Nguy6n VEn Thanh).

(Dinh kim pha luc KNTC-TNMT-CR)

2.3. UBI\D th! xi Ninh IIda:
2.3.1. Tgi Ban Tidp c6ng dAn thi xfi Ninh Hda

a) Yi tidp c6ng dfin:

UBND thi xE Ninh Hda c6 bO ,ri. ttla tti6m titip c6ng d6n, trang bi dAy du c6c
thi6t bi phuc vs cho c6ng aan ai5n khiil;?i;;t;", ki6n ngh!, phan rinh theo quy
dinh.

Cht tich UBND thi xd Ninh Hda ban henh qry6t dinh thenh gp Ban Ti6p
c69B 9an tti xe (Quytit dinh so tzsttqE-UBND 

"gav 
zsi+tzots); ban hdnh quy

chi5 tiiip cdng d6n t4i T4r S& tiiSp c6ng aan tr,i xe Ninil Hda (euvaralrr, ,o ffid;-
UBND ngey 04l\2l2\l7). BO tri 0l Ph6 Ch6nh vdn phdng fpNO vd UBND ldm
Tru&ng ban vd chuyOn vi6n lim c6ng t6c ti6p c6ng d6n thuong xuyen. Llch ti6p



c6ng dan dinh k, Lenh dao UBND thi xE Ninh Hda 02 ngdy/thrlng vdo ngiy 10 vi
ngiry 25.

Trong 02 ndm (2019,2020),Lenh <l4o UBND thi x5 ti€p c6ng-d?l dinh.Iy y:
dgt xu6t 13 luqU 24 nguoi/ 13 vU viQc. Trong d6, Cht tich UBND thi xd ti6p 07

lusr, Ph6 Cht tich UBND thi x? tiiSp 06 lust. K6t.qui titip g6ng ddn cfia LEnh cl4o

UBND thi xE kh6ng ban hanh dAy dri th6ng b6o kiSt lu4n bu6i ti6p c6ng ddn (chi c6

ban hanh 03 thdng b6o kiSt lu4n: titip Nguy6n Thi HiCp; -Te+e Ven Than; Hulnh Thi
Kim Ctc), c6c trudrng hqp kh6c kh6ng phan rffi rong s6 tii5p c6ng d6n.

Qua ki6m tra s6 ti6p cdng d6n trong 02 n[m (2}lg- 2O2O) chi th6 hiQn 01 luqt
tiep clinh ky vi dgt xu6t do Chri tich UBND th! xE ti6p, cdn lai l}lu.gt do Ph6 Chri

ti"^n UgMi th! x6 ti6p so voi s5 thuc t6 h Chri tlch UBND thi x6.titip 07 lugt, Ph6

Chri tich UBND thi x'e tii5p 06 luqt. ViQc kh6ng ghi ch6p dAy dri s5 lustrg, thdlg tin
.. L
tlep cong oan vao SO ti6i c6ng dan H khdng-dutg quy dinh tgi khoan 4 Di6u 32

Th6ng tu s9 O612OL41TT-TTCP ngay 261612014 cria Thanh tra Chinh phri quy dlnh
quy trinh ti6p c6ng dAn.

U Ve x* $, tlon:

Theo Bdo c6o sii t ZSBC-UBND ngey 281412021 ctia UBND th! -xE Ninh
Hda, rgng 02 nam (2}lg,2}z})tiiip nhfnli,tq don (khitiu n4i:57 don; t6 c6o:27

dcrn; ki6n nghi, phan irfi: 994 don; tranh 9h6p: 136 don) bao g6m: Don phrit sinh

trong ky: 1:O! a*, (l,rtriiSu n4i: 57 don, t6 cio:27 don,.ki6n nghi, thT fl' 9,89

don, tranh ch6p:136 tlon); Don tdn kf tnr6c tru6c chuy6n sang 06 don kiiSn ngh!,

phin anh.

Qua ph6n lo4i: don ttri tli6u kign xri ly: 466 <ton (khiiSu npi: 14 don; t5 crio: 07

don; kiln rghi, phan anh: 310 don; tranh.fr6pt 135 dqn).Don kh6ng dfi di6u kiQn

xti l;f : 745 Aon tmti6, nqi: 43 don;-tti cin: 20 tlon; lrii5n nghi, phan anh: 684 don;

tranh ch6p: 01 don) vi iIE huong dfln: 43 don; chuy6n don: 476 don,lvt don:229

dcm.

Trong 02 ndm (2}lg, 2O2O), Ban Tii5p c6ng dan thi xE Ninh H9a titip nhan

637 don,.O. tg: don kh6ng dri di5u kiQn xrlif ,oi +:S vu viec (32 khiiSu nai; 09 t6

"ar; 
igi ki6n nghi, phe,n 6nh;02 fianh ch6p). Qua ki6m tra 441637 don nhan th6y

Ban Titip c6ng dan thi xE xri lf ilor tt rng thoi han theo quy dinh.

d VA gidi quyet khitiu nsi, td cdo:

Trong 02 ndm (2}lg,z}z}),toan thi xE Ninh,Hda thq ly.gini qryi5t 2a W 06
vs k*ri6u "i; os w t6 c6o). Cp thj: try0: tham g"{al eiai 9u1e1 

cria Chri tlch th! 1e
Ninh Hda gdm 13 vU (08 vU khi6u nai; 05 vU tO c6o); thuQc tham quy6n giii quy6t

cfia Truon g ckcphdng'ban chuy6n m6n cria UBND thi x? Ninh Hda 02 vg lftiisu ngi

vi 09 vu (06 w tfri6,inei; 03 ,u tO c6o) thuQc thAm quydn cria Cht tlch UBND c6p

x5. K6t qui d5 thrr ly gi6i quytit24t24 w (ilat t'i le 100%). Cdc vq viQc gi6i quy6t

cht y6u dugc giao cho Thanh tra thi x6, Phdng Tni nguy6n vd M6i truong thi x6

t3

tham mrru.

2.3.2. Tgi Thanh tra thi xA Ninh Hba:
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d Ve fi6p cilng ddn:

Thanh tra th! x6 Ninh Hda dE ban hanh quyiSt itinh ph6n c6ng cdng chtc ldrn
nhiQm vu tiisp .9.g ddn thudrng xuy6n (Quytit tllnh sd 42^QD-TTr lgay Tqrcztzotg
vn Quyi5t dinh s6 O3/QD-TTr ngily 2}l0ll2}20). Don vi c6 md s6 ti6p c6ng dan theo
quy dinh, ni6m ytit lich titip c6ng dan.. day dfi theo quy dinh. Trong 02 n6m (2}lg,
2020) ti6p l8 luqt/I8 nguoi/l8 vu viQc.

U Ve xth l!, ilon:

Trgng 02 ndm ,(2019, 2020), Thanh tra
nai; 13 t6 c6o; 35 ki6n nghi, phan tffi). Qua

thi *e dd tiiip nhan 52 don (0a khi6u
ki6m tra 26152 don nhan thdy, Thanh

tra thi xE thoi h4n xt lf tton ttung theo quy dinh.

q VA gidi quydt khiiiu nsi, td cdo:

Thanh tra thi xd Ninh Hda dd tham muu UBND thi xd Ninh Hoa thu lf giai
quyi5t 13 vU (08 lJriiiu nai; 05 tti c6o).

- VC trintr t.u, thri tgc giai quyi5t ktritiu nai: Thanh tra th! xd thuc hi6n dim bAo
quy dinh nhu ban henh thdng b6o thg ty gihi quytit khitiu n4i, ban hanh quy6t dinh
giao nhi6m vU x6c minh, !6c vp tru6c khi ban hanh quy6t Ointr gi6i quyi5r khi6u npi
tl6u t6 chirc AOi tfroai... f6t qui gi6i quytit: c6 04 uu t i,ie, n4i dung, O-f rurieu nai sai
vi 01 vg khiiSu nai dinh chi.

- VO viQc xt l;i, tham mmr giii quyi5t t6 c6o: c6 04 W le t6 c6o sai vi 0l vu t6
c5o dring. ,Qua ki6m tra c6 02 ,u khi6". nai (w 6ng Nguy6r Nggc Linh, uu 619
Nguy6n Hulnh Minh Tho). Tuy nhi6n, v6 xri lf. <Ion trudc khi tham muu thu lf giel
quy6t qu6 h4n theo quy dinh tai Di6u 24LuQtT6 c6o ndm 2018 .

(Dinh kdm phy luc KNTC-TIra-NH)

2.3.3. Tgi Phitng Tdi nguyAn vd MOi trwdng th! x& Ninh Hba:

a) Yi fidp c6ng ddn:

Phdng Tii nguyCn vd m6i,truong thi xd Ninh Hda ban hanh quytit dinh phan
c6ng c6ng chirc ldm cdng tic tiiSp c6ng ddn t4i co quan phdng Tdi nguyOn vd Mdi
trudng (Quytit dinh so 269L!QE-TNMT ngiy .3tfizl2ot9 vd q"vct dinh s6
l34lalQD-TNMT ngey 041812020).C6 md s6 ti6p cdng dan, ghi ch6p dAy du...
Trong 02 ndm (2019,2020), ti6p 26luqtt3} nguinlil r.r,, ,19..

U VA x* $,don:
Trong 02 ndm (2019, 202.0), Phdng Tdi nguyon vi Moi truong thi xd ti6p

nh4n 50 don (02 khiiSu n4i; 48 kii5n nghi, pha,n 6nhi.

Qua kiiSm ta 22150 don nhan th6y: Phdng Tii nguy6n vd Mdi trudrng th! xa
Ninh Hda vO thoi han xt lf don dung theo quy dinh. Tuy nhi6n c6 01 don ti516o xrlr
l;f.thdng tin ban ddu qu6 thoi hqn 05 ngiy theo quy tlinh tai khoan 2 DiAu 24 Lugt
Td c6o n[m 2018 (don bi Pham Thi Thu).

c) Vi gidi quyiit khiiiu nsi, t6 cdo:
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Trong02ndm(2}lg,zoz}),Phdng.TiinguyCnvi\46itrudnqri.e.Ti*
Hda tham mrru thu ly g6i quy6t 02 vV\ft6" n.i. Ktit gui gi6i quy6t: co 01 4r khi€u

nai sai; 0t vu dinh;h'i,tro iV. Qua iaem tra cho th6y Phd"g lel.nguvel"Ye 
M9i

trucmg Ninh ffOa Aa ,nq. *j, ddy dfr, dung trinh t1r, thri tgc, thdi han gi6i quy6t

theo {uy dinh,hd so gi6i quyet co lfp danh mpc theo quy d[nh'

2.4. IIBND huYQn Vln Ninh:

2.4.1. Tgi Ban Tidp cilng dfrn huyQn Vgn Ninh:

a) Vi tidp c6ng ddn:

Try sd Ban Titip c6ng d6n cria LIBND huygn v4n Ninh dugc b,o tti ri6ng biQt

trong khu6n vi6n Trung te- Hanh chinh, duo. c trang ti 
"o 

so yal ch6t day dir phpc

vU;ho viQc c6ng d6n dEn khiiSu n4i, t6 c6o theo quy dinh ph6p luat.

cht tich UBND hqyQn ven Ninh d6 ban henh q,rvtit dinh th1nll 
|an 

na1 
Tl6t

c6ng aan tg""Vet dinh sO-S:SSIQD-UBND:9:y l5l8l20r4); ban hanh quv€t ilph

quv dinh vO t6 chirc vir ho4t dqng cta Ban Tii$p c6ng din huyQn V?n Ninh (QuyCl

ir,ir, i ^rbiqb-UBND 
ngiy zoiottzots). Bi tt oz c6ng chfc, PhT cdng 1h6

ch6nh ven phdng tDND"vi ueND huyin ldm tnrong ban vir 01chuy€n vi6n ti6p

c6ng d6n thudrn*"-**. Lich tiiSp c6ng aa" ai*,.k' .."^tq 9"yBND huyQn 02

ngiy/thang vdo ieei 10 vd ngey )O h*e g,a"g (theo Th6ng b5o s6 261B-YP nsey

totoztzots). c6""b6;6p ;e"";6ly*E;r{*S:: quy tlinh; c6.ni6m ye1 cop $ii
,Oi q-uy, fi".tr ti6f ahn tir* d.d !i, cZ md 56 tiiSp COng dan vi ghi ch6p c4p nhgt

thong tin d6y <1i; c6 Th6ng Uao f.6i qui titip cdni dan. fhUc hien qh'! a0 b6o c6o

dung quy d[nh.

Trong 02 ndm (21lg,2O2O) tii5p c6ng dan dinh kI dOt xu6t ctia Ldnh dao

UBND huyQn 30luqtllo nguiri/3j,u,ie.. Ct.i tich UBND iru.vfn tla t6 chtc tiiSp

den dinh kj,trong nenZ1i1le 01 luqt/0l nguoi/0l vg viQc, Ph6 Cht tich UBND

huygn tiOp d6n 29luqttlT ngudril34 vU viec'

U Ve xh li' cton:

Theo 86o c5o so ttolgc-uBND ngay 27t4t2o2l cira UBND huygn van

Ninh. Trong 0Z ndm(2019, ZOZ6>,ti6p rnaign don (l(trieu 1ai: 28 don; kii5n ngh!'

phiin anh: 915 don) bao gdm: a#gni,t sinh tro.ng ky la l+J !on(28 lJrii5u nai; 915

ki6n nehi, pha,n 6nh). eua phdn loai: don dri di6u-ki-Qn xir li 896 aon ($i6y n4i: 
.2,8

a* r[e, Igti ph6n irh:'868 don). Don kh6ng dt di6u kien xfi lf a7 do.n (ki6n

nghi, ph6n irrth:47 don).

Ban tiiSp d6n huyQn VAn Ninh trong 02 nam (2}lg,2O?O): de tii5p nh?n 704

dcnr (n6m 2019: f3f don; ni^ZOZO:37{ dcrn) vi chuy6n to}n b9 sd dcm thu cho

cric pidng, ban trpc thuQc vi c6p xE tham muu xfr lf'

eua ki6m tra nh4n th6y: Ban tii5p dan lruygn 
Ven lif .trl khi ti6p nnA" 9gr

thu c6c- loAi, phdn loei noi a,rrg don theo linh vgc, xin f ki6n lSnh dao UBND

huyQn chuyen J* api, c6c phdn-g ban chuyei *t thu6c 
^UBJP 

huven xir lf vi
tham muu giai q"V" 

^fi-.f,:", 
OTrg qry iirt tpi kJroan 3 DiAu g Nghi tIM sd

6412O!4ND-CP ngay 261 612014'
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d VA gidi quyiit khieu nst, t6 cdo:

. Trong 02 ndm (2019, 2020), UBND
khi6u npi thuQc tham quy6n giii quy6t cta
2019:8 vU; ndm2020:1
tham muu vd gi6i quytit.

huyQn V4n Ninh thU ly giii quy6t 24 vu
Chri tich UBND huyQn V4n Ninh (n6m,\

cir24 vu khi6u n4i ddu $ao cho Thanh tra huy6n
giili

,
19 vr.r khi6u nai sai, 02 vp khi6u

6 ve). Tdt
KCt 9ui ,

n?l m0t vd 03 vp giti ldn 2, at
q nal Dd gi6i qu 24124 vs d4t fi l9 100%

2.4.2. Tgi Thanh tra huyQn Vgn Ninh:

a) Vi fi6p c6ng ddn:

Thanh tra huyQn Van Ninh b9 t i <I!a di6m ti6p d6n chung vdi phong lim viec
chuy6n vi6n; ban hanh nQi quy tii5p d6n, ni6m yi5t tai try solim uig. ..iu Phong
Thanh tra.huyQn theo quy itinh (QuyCt dinh s6 594lQD-TTr ngdy 3l/tllzot4); ban
hanh quyi5t dinh phdn c6ng. crln bQ chuy6n tr6ch lim c6ng tai ti6p ddn vir dugc
huong c6c chti <lO phu c6p theo quy dlnh (euyiSt dinh s6 ooTqo-rr. ,giy
2710212017). Trong 02 ndm (2019,2020), Thanh tra huyQn kh6ng ph6t sinh luqr tiep
dan.

U VA xth lj, rlon:

Trong 02 ndm (2019,2020), Thanh tra.huyQn Van Ninh de ti6p nhfln 125 don
c5c lopi. Cp th6: ndm2019 h 4l cton (08 l,rtri6u nei vd 33 kii5n nghi, pf,,a"6nh); ndm
2O2O h 84 don (161,*ri6u n4i vd 68 ki6n nghi, phan anh). Da xtlf 

.isttzs 
Oon lapt

bi le 100%).

Qua kiiSm fia 091125 dor cho th6y: c6 05 don xt lf qu6 thoi han (hAu h€t la
tr6n l0 ngiy).

(Dinh kdm phqt luc XLD-Ttra-YN)

d Ye gidi quydt khi6u nsi, t6 cdo:

Trong 02 n[m (2019, 2020), Thanh tra huyQn tham muu Chri tich UBND
huyQn gi6i quy6t24 vpkhiiSu nai thuQc tharn q.ryen. eua ki6m tra cho th6y:

- VC ttroi h4n.xi lf: xri ly dgn tru6c khi tham muu ban henh thu ly tr6 hpn
theo quy dinh tai Di6u 27 LuQtKhi6u npi nlm 20ll (05 don tr6 han du6i l0 ngdy vd
I I don tr6 han tr6n l0 ngdy): 16 vU.

- VC trinfr t.u, tht tgc giii quy6t: ban hanh quyi5t dinh gi6i quytit khiriu n4i tr[
hqn theo quy dlnh tei Di6u 28 Luat Khii5u nai 20i I (trong 116 c6 b4 w tr6 h4n tr€n
20 ngiy): 14 vg; gui quyiSt ilinh gi6i quyi5t khiriu n4i cho .619 dan tr6 han: 02 vp.

- Cfua lap danh mpc hd so gi6i quyiit khi6u n4i theo quy cllnh tai DiAu 34
Luft Khi6u npi n[m 2}ll vd Ei6u 23 Thdng tu s5 OltiOilrct-TTcp ngdy
3u10t2013.

(Dinh kdm Phu luc KNTC-TIra-YN)

2.4.3. Tgi Phitng Tdi nguydn vd MOi trudng huyQn Vgn Ninh:

d Ve tidp c6ng ddn:
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Phong Tdi nguy6n M6i truong huyQn Van Ninh c6 b6 tri dla <li6m tiiip c6ng

din, ban henh ngi quy titip d6n tai trU s6 Phdng Tdi nguy6n M6i trudng huyQn

(Quytit <tinh sO Is/QD-TNMT ngey 1^2llllz}lg); b.an henh guy6t ttinh phtu c6ng

crin b0 chuy6n tr6ch ldun c6ng tat tirip d6n (Quy6t dinh sO IOIQO-TNMT ngey

Olll}l2}l8). Trong 02 n[m (2019,2020),khdng ph6t sinh luqt tiOp dan.

U Ve x* $, don:

Trong 02 n6m (2}lg,2O2O), Phdng Tdi nguy6n m6i trucrng huyQn Van Ninh

de tiiSp nhan 70 don kitin ngh!, phan anh (ndm 2Ol9 lil 43 don; ndm 2020lit27 <Ion).

D6n nay dd xri ly 70170 don (dat t'i le 100%).

eua ki6m tra 10170 don cho th6y: Phdng Tii nguy6n m6i trudrng huyQn dE xri

tf co 08/10 don qu6 thoi han theo quy dinh.

(Dinh kdm phqc luc il-D-TNMT-VN)

2.5. UBND huYQn Cam Lim:
2.5.1. Tgi Ban Tidp c6ng dfin huyQn Cam Lfrm:

d VA fidp c6ng ddn:

UBND huyQn Cam Lam c6 biS Fi aiu ttitim tii5p c6ng d6n, trang bi dAV dri cric

thii5t bi phUr: uU 
"t 

o edng din tti5n Lhi6u n4i, t5 c6o, phiur anh theo quy <linh'

Chir tich UBND huyQn Cam Lam d6 ban hanh quy6t dinh thanh lfp Ban fr6P

c6ng dan huyen (QuyiSt dinh sti SS89IQD-UBND ngay 0lltzlz0l4); ban lTrh
q#t Airf, qV airfr t6 chrit vi ho4t ilQng cria Ban Tii5p c6ng dan fuVpn 

Cam Lgn

fqirv6t dinh-s6 5590/eD-UBND ngey oittztzot4). Bo tri c6ng ch(rc thpc hiQn ti6p

ia"in"""g xuyen, phen c6ng Ph6. Ch6nh Vdn phdng UBND & IDIND,h"t:". ta1

tru&ng Uan (tireo- Quyet tlinh sO II/QD-VP nsey 0.3tllt20l6, a1V{ di* t9

615/eD-UBND ngey OA$DO1O); ban h.ph nQi quy titip c6ng 9to (Q"v6t ttinh sd

03/eD-UBND ngny OBlOtt2Ol6). Lich ti5p c6ng den dinh t i..lP Chti tich UBND

huyQn 0Zngirytthangvio ngdry 0l vi 15 hangth,e"e; c6md tO ti6p din dAy dritheo

quy dinh.

Trong 02 n6m (2}lg,z}z})tii5p d6n $irf, ry ctia LEnh dao UBND huyQn theo

bio crio 16 39luqt/65nguoi/39 vU ,rrQc, aOi ctriiiu tr6n s6 tiiip d6n c6 04 luqt/04

nguoii04 vll viec.

eua kitim tra, cho th6y: Chri tich UBND huyet tiiSp 01 lugt, Ph6 Chri tich titip

0f lu6l Kiit qui titip dtur cria cht tlch c6 lap bi6n ban tii5p d6n nhmg khdng. c6 chii

kf c6t.thanh rna" [n"* ds v] khong Uan'trarm 
t6:g,Oio^k91^1"?" 

UuOi tii5p c6ng

aan 1tii5p 6ng V6 Ngs. Thach). Vi€c Chri tlch UBND huyQn ti6p 01/04 trucrng hqrp

con i4i irt O Ctrt tictr ffgND huygn chri tri titlp 03/04 tnrong hqp H chua dung quy

dinh iai khoan 5 DiAu 13 Lu4t Titip c6ng dan 2013.

b) VA xth ly tlon:

Theo b6o c6o s6 p$GUBND ngey 271412021 cta UBND huyQn Cam Ldm.

Trong 02 ndm (21lg,z}z}),toan huyQ, Curn Lam titip nhfn 765 don(29 ktriOu nai;

03 tic6o; 638 kiiSn nghi, phan anh; 95 tranh ch6p). Bao gdm: Don ph6t sinh trong

1

I
r1



ki h 744 don (2a khiiSu n4i; 03 t5 c6o; 68 krlngghi, phan 4; gqtranh ch6p); dcrn
t6n lc) tru6c tru6c chuy6n sang 2l tton (05 khi6u n4i; 15 kitin nghi, phan 6nh; Of
tranh ch6p). Qua phap lo4i: c6 76f rton (29 khitiu nai; p3 t6 c66;'6js h6n nsh!,
phan irth;95 tranh ch6p) don dt di6u kiQn xt lf, thugc thrim q,rydn.-

l8

n6m (2019,2020), dE tiiip nhan vd xri li 660 don c6c loai (28Trong 02
03 t6 c6o,

khitlu
: Ban629 kitin ngh! 6nh kitim tra 201660 don cho

da tlrne quy dinh.

c) Yi gidi quy€t khi€u nqi, t6 cdo:

Trong 02 ndm (201.9,2020), UBND huygn cam L6m thu ly gihi quytit 29 vu
(26 wkhiiiu nai, 03 vs t5 c6o). Chri tich UBifD huyQn d5 giao ciro c6c phong, ban
chuy6n m6n thuQc UBND huyQn gi6i quy6t 26 vv Q3 vv k'hi6u n4i, 03 4r ticrio).
Trong d6: Phong Tdi nguy6n vi M6i,trulng tham muu l0 vp khi6u nai; Thanh tra
huyQn 03 vg (01 vu khiiSu n4i,02W tO c5o).

2.5.2. Tgi Thanh tra huy?n Cam LAm:

a) Vi fidp c6ng din:
Thanh tra huyQn Cam Lam ban hanh quy chi5 tiiSp c6ng ddn, lich titip d6n

(Quvi5t dlnh sti 64leD-TTr ngey 28/3t2oti, c6ng vdn ro 
"ointqD-TTr 

ngey
2010412020); ban henh quyiit tlinh ph6n c6ng 01 c6ng chirc lim ce,ng-tdc ti6p ;;;
den (Quv6t ainrr 07alQD--itra ngey zot+lzoio). c9 mi s6 tiiSp dan g;i .rrep ja, J.rl
Trong 02 n6m 2019,2020,kh6ng ph{t sinh luqr tirip dan.

Qua kitim.,t .h1th6y: PTh !a trgyen cham ban hanh quy chri ti6p c6ng
dtur moi thay th6 cho Quy chti tii5p cdng d6n cfl (theo.Quyrit tlinh s6 O+lqO-ffr
ngdy 281312012.). qeo bQ tiiip ddn chua duq. huong cn6 tO php c6p titip cdng aan
theo Nghi quyist s6 ogtzotTalQ-HDND ngiy o7lo7t2ot7 ctaHEND tinh Khanh
Hda.

U Ye xth l!, ilon:

Jrong 02 ndm(2019,2020), Thanh lra huyQn tld titip nhen l1 don c6c loai do
Ban Ti6p c6ng ddn vi UBND huyQn chuy6n sang (01 khi6u n4i,0Z t6 c6o, 0g ki6n
ptri ntran 6nh) Qua kiiSm tra l0 irn ct o tfr6y 1.lr:*h tra huyQn xri lf don dring thoi
han quy dinh.

d Ve gidi quyA khiiiu nqi, t6 cdo:

Trong 02 ndm (2019, 2020), Thanh tra huyQn cam L6m tham muu uBND
huyQn giii quyi5t 03 vu (01 w khitiu nqi,02w t6 

"ao).
- VC tfrOi h4n xri ly: xg lf don tru6c khi tham muu thp lf giai quy5t khi6u nai

qu6 h4n theo quy rtinh tai DiAu 27 LvilIftiriu n4i ndm zott' oi ,u;
- Vd trinh t.u, tht tgc gi6i quy6t: kh6ng ban hanh Quviit dinh x6c minh n6i

dung htri6u nai: 0l vu; ban henh i*g nic hai-euytit tlinh giuo dtern ;u ;;;;i;h
nQi dung khitiu n4i li kh6ng ttung theo quy ainrr iei DiCu z thong tu's6 oi6otim-
TTCP ngey y/10/2013 (don cria 05 h0 dan).

2.5.3. Tgi Phitng Tdi nguydn vd MOi trrdng huyQn Com Lfrm:
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a) VA tidp c6ng ddn:

,Phong Tiri nguy6n vi_M6i truong huyQn Cam Lam ban hanh quytit tlinh

(euyrit dinhsO tZlQp-TNMT ngey 081121.2020) ph6n c6ng c6ng chric lim c6ng t6c

ii6p-aa" thuong xuyen; ban hanh quy chiS tii5p d6n cta Phdng Tii nguy6n vd M6i

trudmg (Quyrit clr"h 16 08/TNMT ngey 2lt5t2}l2). Trong 02 nim (2019, 2020),

khdn[ ph6t sinh luqt ti6p cdng ddn.

Qua ki6m tra nhgn th6y: Phdng Tii nguyen vir MOi truons hu19n Cy laf
ban hanh euyilt tlinh s6 o8/TNMT rrEey zttsnon ve quy chii titip ddn, tr6l_phdn

c6n cir ph6p 
-lf 

cria q.rytit dinh d6n nay da h6t hiQu lyc nhung Phdng TNMT vAn

chua ban hanh q"V ch6 tiiSp c6ng ddn moi dO thay thti. Ngoei ra, trong nlm 2019,

kh6ng c6 quy6t itinh ph6n cdng can b0 thUc hien c6ng tac ti6p c6ng d6n'

U Ve x{r fft don:

Trong 02 n[m (2llg,zlz})tletiiSp nhenxt lf 102 <lon c6c lo4i (tt-onq 
fO: 

Of

clcrn khi6u iqi,93 rlon kitin ngh! phan tuh) Qua ki6m tra20ll02 don cho th6y: tat

cL circdon dugc Phdng tai nguyen vi M6i trudng phen loai, xri lf itung quy dinh.

d VA gidt quyiit khieu nqi, t6 cdo:

Trong 02 ndm (2}lg,2o2o), Phdns.Tiri nguyCn vd M6i trulng huyQn cam

Lem tham muu thp lf gini quyet 10 vU khi6u npi'

- VC thdi h4n xtr g: 06/10 W xrl lf tlon tru6c khi tham mtru thg lf gini quyiSt

knii5u npi qu5 hqn theo quy dinh tai Di6u27 Lu6t KhiiSu n4i ndm 20ll-

- VC trinh t.u, tht tgc giei quylit OTtl} vu thoi gian xic minh tr6"han.ttreo quy

dinh t4i khoan 3 JG" ; ,1u* d ti; ol tzotrrrr-rrcp_da dusc sria d6i, b6 sung tai

Th6ng tu s6 oztz1rcflT-TTcp ngey 2OllOt2Ol6; khitiu nai l6n 2 nhtmg tton gi6i

ilar"*lrt6;; ra. r tho.g to chiic d5i ttroai yg gons q*_ldg t<tit qua x6c minh

Ua. A*) 1d ktr6ng dung quydinh.tai Klro* I Di6u 30 Lu0t Khi6u nei 20ll: 02 vu;

tt Ong r6ng khai tAt q* giai quyiSt klti6u nai lan 02; giahen thoi ei3 xic Ti$^q"i
nan ian OEt w vigc ei6i quyet l,Jri6u nai tr6 hgn li kh6ng dung khoan 2 Di6u I

Th6ng tu s6 }zlzDrcffT-TTCP.

- Kh6ng co kri ho4ch x6c minh nQi dung l<tritiu n4i lir kh6ng tlung quy tlinh tei

Di6u 8 Th6nf tu s6 oltzot3/TT-TTCP ngly 3lllotzol3 cria Thanh tra chinh pht:

l0 vU.

- Ban hanh cirng ltic hai Quytit dinh giao nhigm W. x6c minh nQi dung khi6u

n4i li kh6ng d.rng thJo quy ainrr 
-ai 

Di6u 7 ft,ong tu s5 }71}}1f,|YI-TTCP ngey

3l/1012013 cta Thanh tra Chinh phri.

- Su dqng mdu "Phitiu rte xq6t tt p lf dcrn khitiu n4i"d6 chuy6n don li kh6ng

rlung ttreo quy aior, tai Th6ng tu s(i 07I}}AIYI-TTCP ngey 3lll0l20l4 cl0ia Thanh

tra Chinh phti;

(Dinh kdm phY lrtc KNTC-CL)

2.6. UBI\D huYQn Kh6nh Vinh:

2.6.1. Tgi Ban Ti6p cilng dfrn huyQn Khdnh Wnh:
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4 fe tidp c6ng ddn:

UBND huyQn Khanh Vir1rh c6 bd tri dia ttiOm tii5p ddn, trang bi dAy du c6c
tni6t ui phuc w rto c6ng ddn rt6n kriiiu rai, t6"io, phan anh theo quy dinh.

c6ng
Khanh Vinh ban hdnh quytit tllnh
sO tZtlqD-UBND ngey 06141201

dinh chtc, phan c6ng Ph6
Ch6nh V ddn thudng xuy€n; ban
hanh nQi Chri tich UBND huyQn
tiiip dinh lcy 02 ngirylthring vio 0l vd 15 hdng ft*g; c6 md Sd tiep c6ng ddnngey
theo quy <linh; thgc hign ctriS A9 b6o c6o dring theo quy dinh.

Trong 02 ndm (2019, 2O2O) ti6p c6ng dan dinh ky, dOt xu6t cria Chir tich
UBND huyQn ti€p 06 luqU06 ngudri/06 vs viQc. Qua kitim rra viQc tirip d6n tlinh kj,
cira chri t!c!r huygn chi c6 0l/06 truong hqp (bd Nguy6n Thi Tho)iap uicn uan,
thdng b6o kiSt lu6" tlep d6n; cdn o3to6 *.rnl hqp.d"ipi khdng..i td6r; il" k6;
lum ti6p dan Ne"yen va. rh6, rl gfg Cnn., prrg'euang [r*rl ld chua phu
hqp theo quy dinh tpi khoan 4 Di6u 32 Th6ng tu s6 ootiotqffl-TTcp ngiry
3U10t20t4.

b) Vi x* ly don:

Theo 86o c6o sO tlllBC-UBND ngiy 2gl4l2\2l cua UBND huyen Khanh
yTl, Trong 02 n6m (2019,2020), toan huygn Khrffi \,Tnh tiep nhan:bi ocr,, 1oz
khi6u nai; 08 t6-c6g; ]91 kiiinn€hi, phan annl. Don ph6t sinh trong ky h 301 dcrn
(02 khii5u npi; 08 t6 cio;291 kt{nngi4, phan,*ml eua ph6n roai, a"*'0,: oiil kte;
xt lf 290 don(01thitiu nei;02t5 crro zg,l ktiinnehi, phan 6,rh); d* k*EH ;id;
kiQn xri l)? (01 khi6u nai; 06 ti5 c6o; 04 kii5n nghi, it a"-arf,l.

lrong 02ndm(2019,20.20), Ban Titip c6ng ddn huygn dd tii5p nhan 90 don
(02 l,rtririu nqi;04t6 c6o; 84 ki6nrghi, phan'6rrh) t ong d6: don tild";5;;;;;;
l0 dT,(01khiiSu n?1,79 kiiin nghi pnari,ffi); A" m,Orri,lr"ilA6",;;;6;ffi;:
Ban Ti6p c6ng dan de phan loai xri ly 90190 dor, d4t ty tq, rcol%.

Qua ki6m tra 24t90 don cho th6y: Ban Titip c6ng d6n huyQn l(hrffi Vinh
*a" lopi, xri lf cton ilrng quy d!nh. Tuy nhi6n,.c6O3lz4tlon ph6nlo4i kh6ng dring
theo thim quy6n; c6 0314 don thyc hiQn chuyiin dorr nh.mg t t Ong grii cho ng""i
ttung don duo. c bi6t ho4c kh6ng ghi cu trrc tcn ngudi ift:ng d;n. 

t

(Dinh kdm phlt lqc il.D-Ky)
c) Vi gidi quyiit khiiiu nqi, t6 cdo:

Trong 02 ndm (2019,2020), UBND huyQn Kh6nh virrh d6 thp l)r 0l vu khi6u
n4i. Vp viQc duo. c giao cho Phdng Tii nguy€n vi MOi tnrong x6c minir. r6t qu6 xt
l), 01/01 don, dpt ty lQ 100%.

2.6.2. Tgi Thanh tra huyQn Khdnh Wnh:
a) Vi ti6p c6ng ddn:
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Thanh tra huyQn Kh6nh Vinh itd ban henh quyi5t,dinh ph6n c6ng c6ng chirc

tii5p c6ng d6n thucrng xuyen, ban hanh ,0-, qlry,.quy chti ti€p c6ng d6n,(Quyet dinh

s6 02leD-TTH ngei rciOiZOtg). C6 mA sO va giri .f,ep thdng tin titip c6ng d6n,

trong 02 ndm (2019,2020), kh6ng ph6t sinh luqt ti6p den.

b) Vi x* l!, iton:

Trong 02 ndm (2}lg,2O2O) ite ti6p nhAn 04 don. Dcrn thi diAu kiQn xtt lf : 02

don; don ru,Ong rltr rli6u kiQn xti ly:02 don. Dd xri lf 04104 iton (ty le 100%). Qua

ki6m tra04 don cho th6y: thoi gian xri ly dring quy ttfnh.

2.6.3. Tgi Phbng Tdi nguyAn vd Mbi trtdng huyQn Khdnh Wnh:

a) Vi tidp c6ng ddn:

phong Tii nguy6! vi M6i trudrng huyQn Kh6nh Vinh ban hd,nh quyi5t, dinh

phan c6ng c6ng chrictiiSp c6ng d6n thuong xuy6n, ban hanh nQi quy, quy ch6 ti6p

ia" fq"yZt dini ro ozlep-ffir nsey tttotizotg). c6 m0 s6 tiiip c6ng gan,+i
ch6p A.V A,i th6ng tin, trong 02 n6m (2019,2020), ktr6ng ph6t sinh luqt ti6p c6ng

ddn.

U Ve xtb t!' don:

Trong 0Z ndm (21lg,2O2O), Phdng Tii nguy6n vi MOi truong <te tiiip nhan

18 don kitin nghi, phan 6nh di diAu kiQn xri $. Dd xir l)i 18/18 dq! (ry le 100%).

q"" ilia- tra Jo oittg don xri lf qu6 han (tton Tr.inh B6 Ti6n, Nguy6n Hoang).

c) Vi gidi quyiit khiiiu nsi, td cdo: 
l

Trong 02 n[m (2}lg,2O2O), Phdng Tii nguyen vi M6i lru.ong !"y4 q"lrh
Vinh tham muu cho UBND huyQn th! ly gi6i quy6t.Ol vu khi6u npi thuQc them

quyAn (don d6 ngny A/6tZOtg). Qua ki6m tra cho th6y Phdng Tni nguy6n vi M6i

trucrng huyQn thyc hiQn dAy dri, tlung trinh tg, thri tgc theo quy d!nh.

2.7. UBI{D huYQn Di0n Khinh:

2.7.1. Tgi Ban Tidp cilng dfrn huyQn DiAn Khdnh:

a) tti tiep cilng din:

UBND huyQn Di6n Kh{nh c6 bd tri dla di6m titip c6ng d6n, trang bi <IAy itri

.a. tniet bi phuc vg cho c6ng din di5n khii5u n4i, t5 c6o, phan 6nh, ki6n nghi theo

quy d!nh. Cirt tictr UBND bryen Di6n Kh6nh ban hanh quy6t ditP:"1lp P=
ii6p c6ng ddn huyQn (Quyilt dinh s6 OOZIQD-U,BND ngey nl5D0;15). BO tt 02

c6ng chril (01 Truong ban, 01 chuy6n :r^.-"] 
tiiin cdrrs- den_t]ruong xuy6n (thm :'

Th6-ng b6o s6 o7ITB-BTpD. ngny o4nllzol9, t,5 0I/BC-BTCD ngdy 181612020);

ban hanh nQi quy, quy chi5 tiiSp c6ng d0n. Lich tiOp ddn dinh ky ctra lSnh dao UBND

["re, i r afittaieral rgay l5 vn r'gey 30 hang. tt *,g. C6 m& SO tiiSp d6n, cOp nh1!

OAV at vC ttrOng tin theo dOi ktit qui gi6i quy6t vi c6 dinh kdm c6c v6n btn gibi

q.ryiSt theo ttmg vq viQc.

Trong 02 ndm (2}lg,2O2O) ti6p d6n dinh ky, ctQt xu6t cria LEnh dao UBND

huygn tiiiplg luo.tl22 ngudi/l9 vu viQc. Trong d6: Chri tlch ti6p 06 lugt, Ph6 Cht

ii"i,iLep il l,rqt, lO fap Uien U* vi ban hanh th6ng b6o ktit luan titip d6n.
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U Ve xic $'clon:

Theo 86o c6o sO g+lgC-UBND ngey 28l4l2}Zl cta UBND huyQn Di6n
Kh6nh. Trong 02 ndm (2019,,2020), toan huyQn Di6n Khanh titip nhan 701 clon (30
khii5u nei;02 td c6o; 458 kiaSn nghl, phan tnh;2! I tranh ch6p). Don ph6t sinh trong
k, le 701 don (30 l-l.itiu !ai;02 t5 c6o; 458 ki6n nghi, phan trrth;271 tranh ch6p).

Qqqfb4" loEidon dt di6u kiQn xt lf, thuQc th6m quyCn 519 clon (30 khi6u naiiCjZ
t6 c6o; gS5 kien
kh6ng thuQc thAm quydn 182 don (73 kitin nghi, pn* anh; 109 tranh ch6p).

' Tr-ong 02_ n6m (2019,2020), Ban tii5p dtur huyQn tiiSp nhAn 414 don. Dcrn
thuQc thAm quy6n: 294.(26 tJri6u n1i,02t6 c6o, 266 donkien nghi, ph6n 6nh); don
kh6ng thuQc tham quydn: 120 don, il6 xri lf chuy6n don, huong aa" *,i fyr dcrn dung
thdi hqn quy dinh.

c) Vi gidi quyiSt khi€u nqi, t6 cdo:

. Trong 02 ndm (2019,2020), toan huyQn Di6n Kh6nh c632 vu (30 khi6u n4i,
02t5, c6o). G6m: UBND huyQn Di6n Khrinh dEthu ly gihi quytit 28 vuviQc (26 vp
khi6u nqi; 02 w t6 c6o) thuQc thdm quy6n, dat ty le 100%; giao Ban Ti6p c6ng dan
huyQn Di6n Khanh tham muu 0l vu t9 c6o; Thanh tra huyQn tham muu 0l ,u to
c6o; Phdng Quan ly do fti 01 vu ktritiu n4i; Phdng Tai chinh vd k6 ho4ch 02 vp
khi6u npi; phdng.Tdi nguy€n vi MOi truong 23 wkhitiu nai. C6p xd 04 vp khi6u nqi
dd gi6i quyiSt. KCt gun gi6i quyist: ban hanh.quyiSt.dintr giai quytit khi6u npi 14 v1r
viQc; b11 hanh quy6t dinh ttinh .chi gi6i quy6t khi6u nqi 12 vu viQc. Da.thu lf giii
quy6t 02 vU viQc t6 c6o thuQc tham quy6n, ban hanh KCt lu4n nQi dung t5 c6o 02 vU
viQc, ttat d le 100%. Vigc thi henh vi k6t qui thuc hiQn quyiSt dinh;t l1f t6 crio:
02/02 vp viQc.

Trong 02 ndm (20.19, 2020), Ban Titip c6ng d6n huyQn tham muu uBND
huyQn gi6i quytit 91 w tO c6o ttung thoi hgn, trinh tg, thri tgt theo quy dinh, c6 lap
danh muc hii so dAy dri.

2.7.2. Tgi Thanh tra huyQn Didn Khdnh:

a) Vi tidp c6ng ddn:

Thanh tra huyQn Di6n Kh6nh c6 b6 tri dla tti6m ti6p c6ng d6n ri6ng; trang bi
dAy dri co sd vft ch6t.phuc vu cdng tactiap.d6n; ban hanh nQi qr:y, qry cnE'titip ian,
phen .,ong can bQ ti6p d6n (Quyi5t dinh sO 03/QD-TTr ngiy iOtOitiOtS ve lluyei
dinh s6 04/QD-TTr ngdy L0l0ll20l5). Trong 02 nim (2019,2020),khfing ph6t sinh
luqt ti6p c6ng ddn.

U VA x* fu ilon:

.Trong 02 ndm (2019,2020),Thanh tra luyQn ti6p nhan, tham muu xti lj clon
theo chi dgo cria UBND huyQn 07 tlon (01 to c6o,06 kii5n nghi, phan anh). eua
ki6m tra cho th6y Thanh tra huyQn Di6n Kh6nh thgc hiQn vigc xt't1i don dring quy
dinh.

c) Iti gidi quy€t khiiiu nsi, t6 cdo:
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Trong hai ndm QOlg,2O2O), Thanh ga huyQn dd tham muu UBND huyQn

gini quyilt 01 vg viec t6 c5o thuQc tham quyiin cua Chri tlch UBND huygn (tton ghi

igily nlaDTlg cira 6ng LUc Dinh Thin, x6 Di6n Lac)'

eua kirSm tra nhqn th6y: Thanh tra huyQn thuc hiQn gi6i quylSt t5 crio dim b6o

trinh tlrthfi tpc theo quy tIU,h. Tuy nhi€n, Cht tich UBND huyQn ban hanh kQt qui

;iai dy6tire'nen tzigey t,rrOi Br.an thsc hipn x5c minh 1e 45 n*irY, thoi gian tu khi

cO Uao cao x6c minh adn ttri c6 klSt luan h 27 ngiry)'

2.7.3. Tgi Phbng Tdi nguyAn vd MOi trthtg huyQn DiAn Khdnh:

a) Vi tidp c6ng ddn:

phdng Tdi nguy6n vd M6i truong huyQn Di6n Khanh 
"9 

bq5 ttia tliiSm titip

c6ng d6n ri6ng; tt#g Ui tt6y ttri co s.o vflt ch6t phqc vg c6ng.tac ti€p d6n; ban hanh

;G;,.* ,-n* c6ng crln bO titip den (auv:t. dtg .so l.YaD-rNMr 
nsev

igitztzOt8). Trong OZiam (20lg,ZOZO1,kh6ng ph6t sinh luqt ti6p c6ng ddn'

U VA xic l!' ilon:

Trong 02 ndm (2)lg, 2O2O), Phdng Tei lglyen. vi M6i truong tham muu

UBND huyln xu lf zdr aon (x krricu npi, 180 ki6n nghi, phan 6nh)' Qua ki6m tra

l0 don, phdng Tiinguy6n vi M6i truong huyQn xri lf don dung fiinh tu, tttti t*c vir

thoi han theo quY dinh.

d VA gidi quY€t kHAu nqi, td cdo:

rrong 0D'ndm (2019,2020)1,Phdng T,ai ng]q6n_vi.M6i trudng huyQn Di6n 
=

Kh6nh tham ,""";;;i-;;;ir i vu viec tt ie" 
"ai 

ih"Oc thAm g".ycn cria Cht tlch I

UBND huyQn (ndrn Z0t9:10 vu vigc; ndm2020: 13 vu). q"u ki-|;"" 
'fta" 

UiaV i
Phdne Tii nguy@n vir Mdi truong tf,U. nie" co bi.'n aay ari, 6*S 

YA 
trinh t.u.thri tr;c \

ilI;il6, dtt n4i theo quy dinh niru: ban henh thong uao tr,r1 lv giai quy6t kri6u )
ili, Hi:;;#giao nhiQm vu ;^;il,,;e ffi. d6i thoai... h6 * rap d*h 'ru. I
i[V aii. fuy nhi6-n, cdn tdn t4i mQt sO t1ii5, s6t nhu sau: =

- VA trinh t.u, tht tpc giti quy6t: l\t?? vu gi6i q,ryiSt ktriiSu npi qu6 hsn theo

quy dfnh tai Di6u 28 Luflt Khi6u npi ndm 20ll '

- C6 06 vU ban hanh dinh chi thU ly giii quyi5t^ktrifu nai nhtmg trong qu6

trinh tim viQc voi c6ng dan, d.5 kip thoi rut don theo y6u cau cria c6ng ddn, Phdng

Tiri nguyen vi M6i truong huyen aa trtu. hiQn viQc xfc nh6n rut dgn qT.g.bf" 9T
ldm viec li kh6ng ttune thio q-uy dinh t4r Di6u 10 Luat Iftitiu nai rym ?:}l1I 

c}.tf'
05 vu rut don ni,s" "i +,^i-khbng c6 don cua 99nq _{an 

xin rut n6i duns khi6u

npi vA 01 vu cta 6ng Tran rnai naidinh chi thu ly gi6i quyet nhmg tguoi df'g
ffi';h6" .ilii"e ril" rtrainai nntmg.nguoi xin -t aon ta bi Nguv6n Thi Anh

il1i||"q Ore ira""Thainail kh6ng 
"6 

gi6y .iy quydn cfra chdng (6ng HAi)'

(Dtnh kim Phu luc KN-DKvd TC-DK)

2.8. UBND huYQn Khinh Sol:

2.8.1. Tgi Ban Tidp cilng diln huyQn Khdnh Son:

a) Vi tidp c6ng ddn:



UBND huyQn Kh6nh Son c6. bO ol ttia diiSm tii5p c6ng d6n, trang bi dAy dri
c6c thiiSt bi phpc vg cho c6ng dAn d6n ktritiu n4i, t5,c6o phan rlnh.theo quy.Airf,. Cnt
tich UBND huyQn Kh6nh Son <16 ban hanh quyOt tllnh (Quy6t dlnh sd 425lQD-
UBND ngey Bfil2ol8, s5 1088/QD-UBND ngey nDDOlg) ki-en toiur nh6n su
Ban Tii5p c6ng d6n huyQn gdm 03 bi6n chiS cta Vln phong HDND vd UBND huyQn
vi Thanh !a huyQn (trong dg 01 Truong Ban Tii5p vd 02 Chuy0n vi6n); ban hdnh

d6n vi ghi ch6p th6ng tin dAy <lt.

Trong 02 ndm (2019,2020),Chirtich UBND huygn dat6 chric ti6p c6ng dan

. dinh lc, theo quy dinh le D7\uqtl0Tnguoi/07vg viQc.

Qua kii5m tra ti6p d6n cria Chri tich UBND huygn: kh6ng lap bi6n ban ti6p
den @2107 luqt); kh6ng ban hanh thdng b5o k6t lu4n theo quy dinh tai tt o*, 4 DiA;
32 Th6ng tu s6 06|201_4|IT-TTCP ngiy 261612014 (04107 luqt); kh6ng ban hdnh
llch titip c6ng dtu dinh lcj,cta Chri tich UBND huyQn Kh6nh Son tt 

"o 
quy itlnh tai

Di6u 24 Lu$tTitip c6ng d6n ndm 2013.

U Ve xrh l!, eton:

Theo 86o c6o so tzoolgC-UBND ngey 2115/2021cria UBND huyQn Kh6nh
Son-, trong02 n[m (2019,.2020) toan huyQn Khanh Son dE ti6p nh$n 84 don (15
kli6u nqi 07 t6 c6o 62 ki€nnghi, phan 6nh). Don ph6t sinh trong ky td 84 dcrn (15
khii5u nqi 07 t6 cilo 62ki6nnghi, phqn Anh). qua pnan lopi: don-clt di6u kiQn xt lj
48 don (08 khiiSu |ai; 03 t6 c6o 37 l<t}nlghi, philrrffi); tton kh6ng ctri tli€u kign xri
ti 36 tton (07 khi6u nai;04t6 crio; 25 kiiSn nghi, phan eonl.

T\9\qoz,nEm (2019 -2020), Ban Titip rgrg din huyQn Khrinh Son tii5p nhOn
47 don (07 khi6u npi, 06 t6 c6o, 35 phan anh ki6n.nghi). Trong d6: c6 Zt don 1Ot tO
c6o;.20 don phan anh ki6.n nghi) thuQc thern quy6rr; c6 26 Aon 1O+ t6 c6o; 07 don
l,Jritiu n4i; 15 phan anh kiiSn nghi) kh6ng thuQc tham quyArr.

Qua ki6m t\a 15147 don ndm 2020 (02 khitiu nai; 03 t6 c6o; 09 ki6n nghi,
phan rinh). Ban Ti6p cdng d6n huyQn tl6 ph6n logi, xri lf dfing quy dinh.

d VA gidi quy€t khiilu nqi, t6 cdo:

Trong 02ndm(2olg,2o2o),c6 0l vu t6 c6o thuQc thAm quyAn gi6i quy6t cta
Cht tich UBND huygn Kh6nh Son, dE thu ly gini quy6t 01 vg viQc, U* n*f, fet
luarr.nQi dung t6 

"!o 
0l vU viQc, dat ty te f OO"Z'. Viec thi hanh vi kiii qua thgc hiQn

quyiSt dlnh xri lf tO c6o: 01/01 vq. Vp vigc tr6n tluo. c giao cho Thanh tra huyQn tham
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muu.

2.8.2. Tgi Thanh tra huyAn Khdnh Son:

a) Vi tidp c6ng ddn:

Thanh tra huyQn Kh6nh Son b6 tri dia <Ii6m ti6p c6ng ddn chung voi phong
lim viQc voi chuyOn vi€n; phan c6ng cdng chtc ti6p c6ng- den thanh tra huyQn vtra
tiiSp cdng d6n cria Ban Tii5p c6ng ddn huyQn, khdng -o # ti6p ddn. Trong 02 ndm
(2019,2020), kh6ng ph6t sinh tuqt tiisp cdng d6n.

U Ve x* fu cton:
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Trong hai n6m (2}lg,2O2O), Thanh tra huygn Kh6nh Son tii5p nhan vi xri lf
03 dcrn (n[m 2019:02 tlon vir n6m 2020:01 don). Qua kiiSm tra c6 03 don xir t1f luu

don dring thoi han theo quy dinh.

t) VA gidi qtty€t rtfiAu nsi, td cdo:

Trong,02 nam (201 g,2O2O), Thanh tra huyQn tham mrnr giii gtlVet 0l vU t6

c6o thugc th6- quydncria Chri tich UBND huyQn. Qua kiiSm tra cho thrdy, Thanh tra

huyQn dE thUc hiQn d6y dri vO trinh tU, tht tpc theo quy dinh nhu: ban henh thdng

b6o thu l), tO c6o, quy6t dinh giao nhiQm W x6c minh... Tuy nhi6n, thoi han gi6i

quyi5t tO .ao qurl h4n ih.o q,ry Aion ta, Di6u 30 Lu4t Tl5 c6o n6m 2018.

2.8.3. Tgi Phbng Tdi nguyan vd M6i mrong huyQn Khdnh son:

a) Vi tidp cilng ddn:

phdng Tii nguy6n vi M6i trudng huyQn Khtuh Son b6 trf tlia iti6m tiiip c6ng

d6n chung ;6i phdng lim viQc voi- chuy6n vi6n; hgt g phan c6ng c6ng chirc ti6p

dan h kh6ng <fiing quy rtinh tai <Ii6m c Khotur I Di6u 18 Lu4t Ti6p c6ng ddn n[m

2013;kh6ng mo sO tiiSp d6n theo quy dinh.

U VA x* fu tton:

Trong 02 n6m (2}lg,2O2O), Phd.ng Tii nguy6n vir MOi truong huygn Khanh

Son cld tiiip ntran vi xq ly 20 don kii5n ngh!, phan anh (nim 2019: 07 don; ndm

2020: 13 don). Qua ki6m tra" c6 04 don xri ly qu6 h4n (n[m 2019: 02 don; ndm

2020:02 aon1. 
'

(Dinh kim phq luc il-D-fNMf-KS)

3. C6ng tic quin $ nhn nrnfic vt c6ng trfic tiSp cdng dAn, xfr $ tlon, giii
quy6t khi6u n4i, t5 c6o:

3.1. COng tdc tuyAn truyin phdp luQt vi fidp cilng dbn, xft ly don thr khidu

ngi, td cdo:

Trong 02 ndm (2}lg,IO}O),UBND c6c huyQn, th! x5, thenh phO tH t6 chtlc

tgp huiin, tuyQn tr,ry6n 161 l6p cho 6,.389 nguoi li6n qual viQc ting cudrng c6ng tac

;5p 16r[ aar,, eiai q"v6, khi6 n4i, t5 c6o vI tap nyfo. pha" -:: HQ th5ne co so dt
H-eu qu6c gia vE khiA; n4i, t5 c6o cho c6c don vi x6, phulng, thi trAn t4i02 don vi li
huygn Kh6nh Vinh vA thi xd Ninh Hda.

3.2. COng tdc thanh tra filch nhiQm viQc thyc hiQn cdc quy itlnh vi tdp

cilng dfrn, gidiirrydt khidu ngi, td cdo:

Trong 02 n[m (2Olg,2O2O)c6c huyQn, thi x6, thanh pn6 aa t6 chirc tri6n khai

16 cuQc thanh tratrilchfriern viQc-thgc hiQn c6c quy dinh pnap luQt vC c6ng tac tii5p

c6ng d6n, gi6i quyiSt kni6u gar, tO c6o tai ll2 don v! .x6, phucrng, 
9ac n!4.1S pfl

.fr"!en moi ttru^Oi *\P 96p huy-Cn. Qua thanh tra vd co ban c6c don vi dd ch6p

henh t6t ctlc quy dinh ,6 tiiSp .Or,g 4a", li t, dcn, git,i q,rytit khiiSu nai, t5 95o. 
Tuy

nhi€n, b6n cA:h d6 vin cdn mQt sti ttriiSr, s6t trong cdng tac xt ly don, giii quy6t

khi6u npi, t5 c6o: nhu xt l1i don, gi6i quyiSt tr6 hqn.

'.,1
iI

{
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3.3..cong tdc chi itqo, liiu hdnh cua chfi tlch (IBND cdc huyQn, th! xd,
thdnh pn6. afi voi, cong tdc fidp cong dfrn, fidp nhfin, phan bgi xr? g, ion vd gititi
quy& khidu ngi td ctio:

Trong 02 ndm (2019,2020), UBND c6c huyQn, thi x6, thanh pnO Aa kip thoi
ban hanh 45 vdn ban li6n quan dtin viQc chi d4o di6u henh Thri truon g circ

cap thanhban chuy€n m6n, Chri tich UBND xE tr6n d[a ban c6c
3s-CT/TW ngey 26/512014 cta B0 Chinh tri v6

ting cudrng

ndng cao hiQu qui tiiSp c6ng ddn,

sg l6nh d4o cria Dang aOi voi c6ng
12 ctla Thri tuong Chfnh
gi6i quy6t khi6u n4i, t6

tric ti6p c6ng ddn, giii quy6l KNTC;
phri v€ vi6c chdn chinh,
c6o; Chi thi s6 24lCT-

Chi thi so l 4lCT-TTgngey W5/20

UBND ngAy Wn20l4 ctia Chri tlch UBND tinh vO ting cudrng tr6ch nhi6m vd
nfurg cao ch6t lugng, hiQu qui trong c6ng tAc ti6p c6ng ddn, gi6i quyi5t khi6u nai, t6
cao....

3.4. Chd it| thilng tin bdo cdo luu trft hi so:

. ch,i dQ thdng tin, b6o,c6o theo dinh ky c6c huyQn 4i xa, thanh ph6 thyc hi6n
u31uut Id r? gi6i quyist.khi6u naj, ti5 c6o lai danh qr-;;r8p ;3'p-,h.; quy dinh. Tuy
nhi6n, vhn cdn mQt sti t6n t4i: H6 so giei quy6tlchi6u nai, iO cio cria UBND huyQn
van Ninh (Thanh tra huyQn); ueND thanh pho cam Ranh (phong Tii nguy6n vd
M6i trudng) chua lflp danh DUC, s8p xtip theoquy dinh.

(Dinh kdm phu luc QLNN-KNTC)
UI. trooT tur.iN
1. Ifu di6m:
- vG thyc hiQn c6c quy dlnh ph6p luat v,e pcTN: trong 02 ndm (2org,2o2o),

Cht tich UBND c6c huyQn, thi x5, thenh ptr6 aa b6m s6t .ni eao UilNo iint, ,6
chric triiSn khai, quAn trilt vd chi dpo thgc hign c6c quy dinh.cta ffraipiOrre;6;;
{r--frqg 1O_t-S; 

ban hanh c6c v6n ban chi tlao dAy {t nh6rr tri6n khai thsc hi6n
t6t c6ng t6c PCTN tr6n dia ban; triiin khai tuy6n truyQn ph6p luat v6 pcrN, 16;;
ghdp dua PCTN y.uo qiTq @y 6 c6c c6p hsc tu Tieu hqc, rncs, TH&THCS;
THPT; thsc hiQn.dolg bQ-96c gini ph6p phdng ngtra tham ,hfirrg theo quy d!nh. cdc
ghong, ban, xE, phudrng, thi trdn d6 phrit huy tr6c,h nhiQm, *ey dung vnt6 .r,,i. tr,u.
hiQn tuong d6i nghiCm tuc chi d4o ctia uBND.cSp huyQn. viec 

"d; th6l;;;;;
nghiCm tuc vd tich cgc ctia Chri tlch UBND c6p huygn trong c6n ira. cni aao, AiSu
hanh c6ng trlc PCTN

.. ;J^. thug hiQn.c6c quy dinh cria ph6p luft vO titip c6ng ddn, xri tf don vi gi6i
quy€t khi6u g?i, to c6o: trong 0? "F e.}ts,2o2o), crrt tic[ UBND cac rruyenlrri
f, thanh phO Aa nghi{ ctnr, cp e[ns iO .t,i. triiSn khai, quAn triQt vd chi d4o thuc
hi6n c6c quy ctinh cta I,udt Tii5p c6ng ddn, Luft Ktri6u npi, Lu4t T6 c6o; ban hanh
c6c vdn ban chi dao nhdm tri6n khai thgc hiQn cdng tac tidp din, gi6i quytit khi6l
n4i, t5 c6o tr6n clla ban.

- UBND c6c huyQn, thi x6, thanh pnO aa triiSn khai, thuc hien co ban dunq
quy dinh ctia ph6p luQt. Cdng tac ti6p cdng ddn duo. c quan tAm thlrc hien t6t hon;
cdc co 9uffi, don v! c6 chtc ndng tiiSp cdng den de UO tri noi tiiSp c6ng d6n, ph6n
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cdng can bQ php tr6ch c6ng tac tiiSp c6ng ddn; lflp sO s6ch vd ghi ch6p, cap nhat
cdng t6c titip .gng ddn; l6nh d4o c6c tlla phuong dd titip."6rg den dinh k}, vd <I9t

xu6t theo y6u cAu qua d6 huong ddn, giSi thich vd giii q.rytit kip thdi c6c nhihrg thec
mhc,ktrii5u npi, ki6n ngh! criac6ng d6n. BEn canh it6 bgo dam thgc hiQn nghiCm tric
c6c qly dinh cira ph6p lu4t vO tii5p c6ng ddn, gi6i qultit ktrii5u n4i, t5 c6o nhu: Chi
thi sd 35-CT/TW ngey 261512014 cria B0 Chinh t i "6 

tlng culng sg l6nh_d4o cria
Ding eOi voi c6ng tac tiiip c6ng ddn, gi6i quy6t k46" n4i, tt) c6o; Chi ttri s6 I41CT-
TTg ngdy l8l5l20l2 cria Thfr to*g Chfnh ght vC viQc chAn,chinh, ndng cao hiQu

q,ra tiSp cdng d6n, giii quyi5t ktri6u ngi, t6 c6o; Chi thi s6 }4ICT-UBND ngiy
l2/lll2,0l4 cta Chti t[ch UBND tinh vC tEng cudrng !6ch Sie- v.a n6ng cao ch6t

luqng, hiQu qui trong cdng tfucti6p c6ng dfur, gi6i quytit khi6u n4i, t6 c6o.

2. Tdn t4i, thi6u s6t'
BEn c4nh nting m?t d?t dugc, qua k6t qui thanh tra cho th6y v6n cdn mQt s5

tdn t4i, thi6u s6t nhu sau:

a) ViQc thtrc hi€n cdc quy itlnh pluip luQt vi phdng, chdng tham nhilng:

- Ban henh kti ho4ch cdng tac PCTN nEm 2019,2020 t6 han theo y6u cdu

trong kti ho4ch PCTN ctia UBND tinh; ban hnnh quytit tlinh cdng khai quy'5t torln

nga;s6ch 2019 tr6 h4n qu6 30.ngey kO tu ngiy HDND c6p huyQn ph6 ctru.in ttreg

khoiur 2 Di6u 14 Th6ng tu s6 34312016/TI-BTC ngey 3011212016 ctia B0 Tei

chinh: UBND thenh ph6 Nha Trang.

- Ban hanh kli ho4ch tuy6n tnrydn, phO Uitin, gi6o dpc ph6p luflt v6 PCTN

hdng ndm 201,9,2020 trE han theo y6u cAu trong k-. !:_a:h PCTN .Y1yB{DlH;
ban hanh q.ryi5t. dlnh c6ng khai quy6t to6n ng6n s6ch 2019 t6 hqn qu6 30 ngay ke tu
ngdy IDND c6p huyQn pt C .n"-a" theo khoan 2 Di€u 14 Th6ng tu si5 3$12016lTT'
BIC ngqy 3}tl2t2}l6 cta BO Tai chffi; dd xdy dye k6 hoach,,t3h tra, ki6m tra
nQi b0 vA c6ng khai, minh bpch trong ho4t dQng cta co 9uffi, t6 chric, don v! nlm
2OL},2O2O t t ung chua thgc hiQn ngi dung niy: UBND thenh ph6 Cam Ranh.

- Ban hanh ki5 ho4ch tuy6n t ry6, giai do4n 2}lg-2021 tr6 han theo y6u cAu

trong k6 hoach PCTN cria UBND tinh: UBND th! xd Ninh Hda, UBND huyQn Di6n
Khturh.

- Xdy dung k6 hoach thanh tra, ki6m fia nQi b0 vO nhiom vg, ho4t dong c6ng

vu, quy te. r,-g *ir tong hoat dQng cfia co quan, t6 chric, don. v! nhung UBND
huygn i.ttOrg tiSn hanh kiZm tra (n6m 2}lg) theo y6u cAu trong kiS hoech PCTN cria

UBND tinh vlr ki5 ho4ch PCTN cria c6p huyQn dE x6y dgng: UBND huyQn Vpn
Ninh.

- Ban hanh kti hoach c6ng tic PCTN n[m 2019,2020 tr6 hen theo y6u cAu

trong k6 hopch YCTN cfra UBND tinh; ban hanh_ks ho4ch tuyCl truy6n giai do4n

2olg-2021 vi Ki3 hopch hE rg nlm (2019,2020)tr6 h4n theo y6u cdu trong kti hoach

cta UBND tinh: UBND huyQn Cam Ldm.

- Ban hanh ki5 hoach QyCn truydl PCTN giai do4n 2}lg-2021 vi h6ng ndm

2019,2020 tr6 hgn theo y6u cAu trong k6 ho4ch PCTN cria UBND tinh; dd xdy dpg
kti ho4ch thanh tra, ki6m tra nQi b0 vd c6ng khai, minh bech trong vi vd nhiQm vg,

hopt ctQng c6ng v1t, guy thc tmg xri trong hogt dQng cta co quffi, t6 chric, clon v[

fl)iI
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ndrn 2019,2020 thrmg chua.thU" hiQn nQi dung niy theo y6u cAu trong k6 hoach
PCTN cria UBND tinh vi ki5 hopch PCTN cria c6p huygn d5 x6y aune' UBND
huyQn Kh6.nh Son.

- Ban henh ki5 ho4ch tuy6n truydn PCTN giai do4n ZOlg-ZOz
2O2O tr6 h4n theo y6u cdu trong ki5 ho4ch PCTN cta UBND

I vi hing ndm
2019, tinh; ban hdnh
quyiit dinh cdng khai dg to6n s6ch 2020 tra h4n qu5 30 ngiy kC tu ngiyngen

ngey 3011212016 cria B0 Tei chinh: UBND huyQn Kh6nh Vinh.

U Ve c6ng tdc tidp c6ng ddn:

- UBND huyQn, thi xe, thanh phd thlrc hiQn viQc titip c6ng den dinh k) vd rIQt
xu6t laOi voi nhfrng vg viQc phtc t4p, c6 nhi6u nguoi tham gia]tien qu; Ae, ,ra.i
nhiQm.cta nhi6u 90 quan, t6 chric) ab pno cht q;h UBND hluyQn, thi xi, the"h ph6
trgc {ii5p cht tri tiiip c6ng dan H kh6ng tlrngguy ct[nh tai Khoan 5 Di6u t3 vd khodn
3 Di€u 18 Luflt Ti6p cong ddn nim 2013, gd-r Nha Trang, Cam Ranh, Ninh Hoa,
Van Ninh, Di6n Khdnh, Cam Lem.

- Kh6ng ban hanh vIn ban Th6ng b6o ktit qui tiiSp cdng dan h kh6ng dtng
quy dlnh tai khoan 4 Diau 32 Th6ng trs6 o6t20l4r[T-rrcr-ngity 2616/2or+ cua
Thanh tra Chinh phri. Gdm: Cam Lam (01 luqt), Kh6nh Vinh loiluqt;, Khrffi Son
(04 luqt), Ninh Hoa (10lugt), Cam Ranh (16luqr).

- Khdng ban hanh Lfch tiiip d6n dinh ry cria Cht tich huyQn vi niem y6t c6ng
khai tai tru sd theo quy itinh ta khoan 1 Di6u 24 Ludt Titip c6ng d6n n[m 2.013:
UBND huyQn Kh6nh Son.

- Kh6ng cQp nhat dAy tlt,th6ng tin, si5 luqng tiiip ddn dinh ky vd dgt xu6t cira
Lenh d4o UBND thi xE vio 56 tiiSp ddn H l*r6ng tl*g theo quy dinh tai kho6n 4
Di6u 32 Th6ng tu s5 0612u4rrc-rrcp ngay 2l-t6lzol4 cria'ihantr t* bnirn pn,i
quy dinh quy trinh tii5p c6ng d0n: UBND ttri ia Ninh Hda.

- HAu h6t crln b9 titip d6n duo. c phan c6ng thyc hi.en viQc tii5p c6ng d6n tai
mQt sti phdng, ban thuQc ueND huyen, thi *F,trraor, nh_ti ltrtr-gu*ii6iqr*iu;
huyQn, thi xE, thanh ph5).chua d"qr giai quy6t chi5 dO h6 trg cho can bb ti6".6;;
ddn theo quy dinh tai Di6u 2l Nghi dinh s6 64l2OL4tND-Cp ngdy 26t6t2014 cfia
Chinh phri.

c) Cdng tdc x* lj, clon:

MQt s6 dia phuorg xri ly dor quri thoi hqn quy dlnh t4i t4iDi6u 2g Lupt Ti6p
c6ng ddn n[m 2013. G6m: Nha Trang(9u1.48 don), cam Ranh (o4l2o d*j, Ninir
Hda (01/92 don), Van Ninh (l3ll9 don), Kh6nh Vtuh (02128 dcyn), fnanfr Son
(04138 tlon).

d) C6ng tdc tham mru gidi quyiit hhiiiu nqi t6 cdo:
- MOt sO aia phuong xJr li don tru6c khi ban henh th6ng b6g thu lf giii quyilt

qu6 h4n theo quy <Iinh tei Di€u 27 LuQtKhig" n4i nlm zott uI oicu iq LJatro iao
n[m 2018. Trong d6:.Cam Lam 07,w khiiSu neu van Ninh 16 vu khitiu nai; Ninh
Ilda 0a vu (02 vs khi6u nui;02 w tg crio); CamRanh 05 vu (03 v1r khi6u nai,'oz u,
t6 c6o); Nha Trang 56 vU (53 vU khi6u n4i; 03 vU ti5 c6o).
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- MOt sO dia phuong giii quyiit qu5 thoi han theo quy dinh t4i Di6u 28 Luft
Ifti6u npi ndm 20li ve DiCu 30Lu0t T6 c6o ndm 2018. Gtim: Cam Ranh (16 vu),

Di6n Kh6nh (19 vU), Ven Ninh (14 vU), Nha Trang (a9 vu).

- Thu lf gi6i quy6t ktri6u nai thi6u thri tpc theo quy tlinh tai khoan I DiAu 8

Th6ng tu :6 OT 1}O1tr,1YF-TTCP ngey 3lll0l20l1 9,i" Thanh tra Chinh phri (de duo. c

sria d6i b6 sung mQt sti tti6u tei Th6ng tu s6 02l20l6lTT-TTCP ngey 2011012016)

nhu: kh6ng c6 k6 ho4ch x6c minh ctia fO x6c minh (g6m: Nha Trang 28 vU; Cam

Ldm: l0 vU).

- Khdng c$ng ktrai Quyi5t ainn gi6i quy6t khitiu nai l6n 2 theo quy tlinh tai

Di6u 41 Luat Khi6u n4i nfm 20ll: 03 vu (Nha Trang 01 vU; Cam Lam 02 W).

- Kh6ng sfp *6p danh mpc hti so, dffi s5 trang day.ttri theo thing quy <tinh tai

Di6u 3a Luat-Khitu nai n6m 2011 vi Di6u 23 Th6ng tu si5 oTtzoBrYI-TTCP ngey

3lll}l2}l3 cria Thanh tra Chffi phri: 64 vU (Nha Trang 29 W; Cam Ranh 11 vU,

Van Ninh 24 vU).

- Ban henh dinh chi thU ly gi6i quytit khii5u n4i nhmg tong qu6 trinh ldm

vigc voi cdng ddn, d6 kip thoi rut don theo y6u cAu ctia c6ng ddn, Phdng Tii nguy6n

vd Mdi t o*g huygn dd thUc hiQn vi€c x6c nhaq rut don bdng bi6n ban lim viQc li
kh6ng dune th.o q.ry dinh t?i Di6u l0 Luflt KhiiSu n4i ndm 20ll: 06 vp @hdng Tni

nguyEn vi Mdi trudrng huygn Di6n Kh6nh).

- Mgt vg viQc lJritiu n4i nhrmg ban hanh ctng lirc 02 Quytit Sinh giao nhigm

vq x6c minh ngi dung khii5u nei li kh6ng ttung theo quy dinh tAi Di6u 7 Th6ng tu s6

OTIZS;,1T-TTCP ngay 3lll0t2}l3: UBND huyQn Cam LAm (Thanh tra huyQn: 01

vg, Phdng Tdi nguy6n vi M6i trutmg: 10 vU).

e) Nh,2p dir li€u trhn phdn *i* H€ thiins co sd dfr li€u qu6t gta ui Htidu nsi,

t6 cdo:

. Kh6ng c4p nhgt dAy dt 
_{r1 

fiQu vC tiiip c6ng d6n, xri l;i don, gi6i quyiSt kri6y
nAi t6 c6o g6m: Cam Ranh, Ninh Hda, Vqn Ninh, Cam Ldm, Di6n Khdnh, Kh6nh

Son, Khffi Vinh.

3. Nguy6n nhin cria nhiing tdn t$, thiSu s6t:

- Cht tlch UBND c6c hpyQq, th! x5, thanh ph5 phdn c69B cho Ph6 Chri tlch

UBND cht tri tiiSp d6n trgc tii5p trc glai quyiit nhtng.vuong mic ctia c6ng d+n len
quan d6n Hnh vyi minh phU fi6ch da" d6" rltrtne tdn t4i trong c6ng tac ti6p d6n

di"t t l,vi dOt xu6t cria Chri tlch UBND theo quy dinh.

nhidu, itong thoi Chri tlch UBND c6c huyQn, th[ x5, thanh phd phni gi6i quy6! nhiCu

linh ruc dfln t6i cham tr6 trong qu6 trinh xem x6t, xtr ly don, ban hanh quy6t dlnh

giii quytit lJri6u n4i, t6 c6o cho c6ng ddn. Trong qu6 tinh lim c6ng tac ti6p c6ng

Iar,, *,i lf don, gi6i quyiit l,*riiiu n4i, t6 c6o c6 nhiing 9:^ 4y Ti l*g phirc t4p nen

de anh huong 45, ctr-6itugng cria c6ng tActi6:p c6ng d6n; nh6t le thoi h4n xri lf don,

gi6i quytit Lhi6u n4i, t5 c6o.

\
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Can b9 tii5p ddn c6p phongban thuQc huyQn ki6m nhiem ho[c ldm nhi6m vu
ti6p ddn, xft $ don, gi6i quyiSt khi6u n4i, t5 c6o-kh6ng 6n tlinh, thay aOi vi tri c6ng
tilc.

- Mot sri Uo p.ha" cdng ddn.c6 f thric ch6g hanh phdp luQt vO l,rtrii5u npi, t6 crio
chua cao, kh6ng ch6p henh c6c k6t qui gi6i quyi5t ktrii5u nai, t6 cdo.

IV. KI]EN NGHI:
Thanh tra tinh kiiSn nghi Chri tlch UBND tinh chi d4o Cht tich UBND c6c

huy-6n, th! x6, thanh phd knan truong thgc hiQn mqt sis nQi dung nhu sau:

1. Vd c6ng t6c quip If nhi nmfc thsc hiQn cic quy tlinh phip tuft vd ti6p
cdng din, gi,f,i quy5t khi6u n?i, t5 cio vir phdnj, 

"n6ni 
ttr- 

"nTrg,- Titip tuc quan triQt vi thgc hiQn nghiCm ttc c6c quy dinh cria phdp lu4t vd
c6c vEn ban chi d4o cria Tr.rng uffig, UBND tinh vC cdng tac titip c6ng aan, giai
quyi5t k}rii5u n4i t6 c6o.

- Tdng cudrng vai trd, tnlch 4iQry cta nguoi d,mg dAu trong _c6ng t6c chi dpo
thyc hiQn 95c quy ttlnh ph6p luft v6 ti6p c6ng d6n, gi6i quytit khi6u nai, tO c6o vd
Pfrdnq, chi5ng tham frfirg; f*g ndm t0chric tri6" khai tf,unf, tra tnich nhi6m c6ng
tac. tiiSp c6ng ddn, gi6i quyi5t rS6" n4i, ri c6o vd PCTN. C6 biQn ph6p cu tt 6 oE
.hr) chinh, l,Jric phuc nhfiTrg tdn t4i, thiiSu s6t trong cdng t6c tiiSp cdng d6n, giai
quytit khiiSu n4i, to c6o vd phdng chting tham nhfinglai .o quun, dia pt uong; tf,gc
hiQn ti6p c6ng dan dinh tcy 

-pnai 
dap ba; s9 ngny theo quy dinh cria.ilt it# 

"*dtur; viQc xri lf don, gi6i quyiit khi6u nai, t5 .ao pnai aambao drne rinh t.o, ti,,i tu.I
thoi hAn theo quy dinh.

- T6 chric c6 biQn ph6p khic phuc nhfiTrg hqn ch6, t6n t4i, thi6u s6t n6u tai
khoan 2 Mgc III cria kiSt lu{n ndy.

z.Xt lf tr6ch nhiQm:

Y6u cAu Chri tich UBND c6c huyQn, thi x6, thanh ph6 tO chric ki6m diiSm rut
kinh nghiQm vd chi dpo c6c don vi tr.uc thuQc c6 li6n quan ch6n chinh, rut kinh
nghiem lnrp 16 tr6ch 4ie, cria t4p th6, c6 nhan trong yigt q6 xiy ra nhtng tdn tpi,
qip, s6l v6 .9$ t5c tii5p c6ng alr, l,i i1i O*, giai q{,6t ictritiu d,i6 il; ffiil;
ch6ng tham nhfing dd n6u tai ph6n ktit qui thanh tra vl phen ki5t lufn thanh tra.

Thanh tra tinh kiiSn nghi Chri tich UBND tinh chi d4o Chri tich UBND c6c
huyQn, thi x5, thanh phd vi c6c don vi c6 li6n quan, kh6n truong tf,a. pnlr-nguy
nhfiTrg tdn t4i, thi6u iot aa duo. c Thanh tra tinh k6t iuan ,e ki6";gh.i; b;;:;"kit
qui thpc hiQn cho cht tich UBND tinh; rl6ng gui Thanh tra tinh./ .

Noi nhQn:
- Thanh tra Chinh pht (b/c6o);
- Chri tich UBND tinh (b/c6o);
- Cht tich UBND c6c huyQn, TX, Tp (t/hiQn);
- Luu: VT, HS, DTT.

THAI\IH TRA

*

HN

Lf NguySn Nguy6n Vii
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I
Phm Thi Kim Chi,
phuog 10, Q. Phn

Muin, TP. HCM
Bo di0n wloEl20l9 I 5/08.2019

KN vi€c nhi nuc
thu h6i thlirr dit s6

I97. tt tdn dd s6 05

t4i xt Cam Hii
Ddng

Phong TNMT
(l e/8/20r 9)

I
438/TB-
TJBND

t9lo9l20t9
ll4zQD

UBND ngiy
t9l9t20t9

PTNMT

45lBC-
)gttD ngny

t4^u20t
9

26irv7.0t9
r469lQD-

(IBND ngay

o2lta20t9
23 ngAy 53 ngiy

)o-D quA hgo. Bu TCD si dyng Phi6u di
xufu thu li dm KN fio miu tai TT

O7l20 I 4 kh6ng ding tho hurimg din
Phong TNMT kh6ng ban hAnh QD uc

mrnh ndi dung KN. Tho gim xic mrnh 30

ngiy gey trE hil GQ do. Kh6ng co KI{
)Ovt n$i dung KN BC k6t quixAcminh

kh6ng d6ng ddu dO MAt

I

NguyAn Vtn Nghi -
Phan Thr Cdnh, th6n
Vinh D6ng, xi C8m

An Nam, Cm L,im

Bw dren t1to6/20t9 20106!2019

KN QD GQKN s6

69/QD.UBND ngdy

08./6/20 I 9 c68

LIBND xi Cam Aa

Nsm

Ph6ng TNIrT
(25l6t2orel I

306/TB-
IJBND

24tO712019

939/QD-
UBND ngiy
24t1lZOt9

PTNMT

r r 3elQ
D-

TJDND

ngiy
t9lgt20

t9

44lBC-
DKTr
ngay

oTlto/201
9

7illot20t9
r 173lQD-

UBND ngiy
06/t ti20t9

22 ngay 76 ngiy

XLD qui hsn Ban TCD sri dung Phidu di
xuit ttru ti dq KX ttro miu t4r fi

O7l2014 khdng dung tho huog din
Phong TNMT l66ng ban hinh QD xdc

minh nQi dung KN. Ga han xic mrnh lim
qui thoi har GQKN. Kh6ng c6ng khar

QD GQKN lin 2. UBND xi Cu An Nam

kh6ng rd ciuc d6i rh@i khi GQKN lin I

Kh6ng rc KH XM n6i dung KN. BC k6t

qui eic minh kh6ng d6ng ddu d$ M6t

l
Phgm Hing, $6n wnh

Trung, xi Cam An

Nam

2vo5l20t9 2tlo5t20t9

KN QD GQKN s6

64IQD-UBND ngay

0E/5/201 9 cu
UBND xl Cam An

Nm

Phong TNMT
(24t512Ot9)

I
z49nB.
UBND

l9106!20t9
7e8/QD-

UBND ngiy
t9l6!2019

PTNMT

33/BC.
DKTr
ngsy

t6nDot9

0l/08i201 9

990/QD-
LJBND ngiy
o8.t8t20t9

t9 ngiy 37 ngiy

XLD qui han. Ban TCD su dung Phi6u rtd

xudr thg l! do KN $o miu oi fi
o72ol4 kh6ng dung thrc hu(hg din.
Phdng TNMT kh6ng ban hinh QD x6c

minh noi dung KN UBND xe Can An

Nm kh6ng t6 chtc d6i thoei khi GQKN
lin I Kh6ng c6ng khai QD CQKN lin 2.

Kh6ng o KH XM nQi dung KN BC k6t

qui xic minh k{r6ng d6ng ddu d6 Mit

4
Le NguyEn Thty

Uy€n, P. Tin L{p, Nha

Tmg
05/08/201 9 05/08/20t9

KN vi viec bdi
thumg, h6r'v, thu

hdi diit l8i du 6n

KDT Hmg Thinh

Phong TNMT
(r4ltzor 9)

I
437tfB-
T.,BND

t9lo,.l?nt9
r 137/QD

UBND ngiy
t9t9t20t9

PTNMT

4rlBC.
D)ovl niy
24^U20t

9

o?^U20t9
r432lQD-

UBND ngiy
26lttnol9

26 ngiy 49 neAy

xI-D qui han.Ban TCD st dung Phi6u dd

xuit thu li do KN th@ mAu lsi TT
O7l2OI 4 kh6ng dtng tho humg din

Phong TNMT ki6ng ban hinh QD xAc

minh nQi dung KN. Thoi gru xic mrnh 30

nlBy griy ra h|n GQ dm. Kh6ng c6 KH
)Ovt nQi dung KN. BC k& qui xic mrnh

Lh6ng d6ng diu dQ Mdt.



5
Nguyin Thanh Tin,

Q.2, TP. r{CM
I /20t9 to/12120t9

KN QD 2J34IQD-
UBND ngiy

05/l ltrOl9 cia
UBND huyan Cam

Lim

Phong TNMT
(t2n2t2ot9l I

24AnB.
UBND

toto7no20
roTr/QD-

UBND ngiy
tol712020

PTNMT

29lBC-
D)0\,1 ngiy
2llou202

0

04,nil2020 E4 ngry

Cdng dan chi dQng li€n hi xin dusc giii
quyA do vio rhoi gian kMc. B8n TCD su

dung Phiiu di xuir thu li do KN th@
miu tli TT O7l2O14 kn6ng dtng tho

huimg din. Phong TNMT kh6ng ban hinh
QD xic mrnh n6r dung KN. Thoi girn xic
minh 30 ngiy aiy r€ h1n GQ tto. Kh6ng
thdv QD GQKN. Kh6ng c6 KH )Ovl nQi

dung KN. BC kit qui xic minh kh6ng

dong diu rfQ M6r.

t/2018 05/r r /20r 8

KN CV s6

I 194/UBND ngiy
I 9/3/20l E cir

UBND huyfn Cam

Lim

Phdng TNMT
(0E/t t/20tr)

I
I I 83/TB-
UBND

05i I 2/20t 8

r 759lQD.
TJBND ngiy
05il2120tE

PTNMT
0l/Bc-

D)Ovl ngiy
0t/r /20r 9

t5lov20l9
il43lQD-

LJBND ngiy
ov4l20t9

20 ngiy
gsn 04

thing

XLD qui hqn. Ban TCD su dpng Phi6u rt6

xuit thu li dd KN th@ mIu t;i TT
O?/2014 kh6n8 dung tho hurhg din.
Phong TNMT }J6ng ban hinh QD x.6c

minh noi dung KN. Tho gim xic mrnh 30

ngdy giy ra hu GQ do. Kh6ng oo KH
XM nor dung KN. BC k6t qui xdc minh

kh6ng d6ng ddu d0 Mir.

6
LB VIn Ctc, xi Su6i

Tdn, Cam L6m

05/il /20 t 8

KN QD s6 1696/QD

UBND ngiy
0511012017 cio

UDND huy(n Cam

tlam

Phdng TNMT
(08/r r /201 8)

I
I I 36/T8.
LIBND

20lt |20t8
t1zvQD-

UBND ngiy
20il v20tE

PTNMT
zVBC-

D)ovl ngiy
t4t5l20t9

o7to6t20t9
89riQD-

UBND ngiy
09l7l20t9

09 ngiy
OE

lhing

Ban TCD rt dyng Phiiu di xuit thq lf
do KN th@ miu tai TT 0?/2014 kh6ng

ding theo huong din.Phong TNMT kh6ng

ban hdnh QD xic minh nor dung KN. Thoi
gian x6c minh lO ngiy giy rE han GQ

do. Kh6ng c6 KH X?tl noi dung KN. BC
k& qui xic mrnh kh6ng dong ddu dO MAt.

7

Huinh Vln N6, th6n

Thty TriAu, xi Cam

Hii D6ng

I t/2018

PTN]vIT

26/8C-
DXM ngiy
tot1t2020

I|/ot/2020

XLO qu6 han. Ban TCD st dsng Phi6u di
xuAt thp lj dm KN th@ miu tai TT

07/1014 kh6ng dung rho huong din.
Phong TNMT kh6ng ban hinh QD xdc

minh noi dunS KN. Thoi gien x6c minh 30

ngdy g,Ay trE hon GQ d@. Kh6ng @ KH
XM nai dung XN. BC k6t qui xic minh

kh6ng dong d6u d0 Mdt.

E

Nguyin Thi Hoii
Linh, thdn t huy Tririu,

xd Canr Hdi D6ng

Buu dr0n 20to4i2020

KN vi viw TDC
khi rhuc hien du in
Khu din cu vA tdi

dinh cu N4

Phong TNMT
(28i4t2020\

I
206n8-
IJBND

7l7iQD-
UBND ng'iy
22/512020

I 3l r /QD-
UBND ngiy
26t8120XO

I 7 ngAy 69 ngiy

166/QD
TJBND

ngiy
09l3/20

20

06/8C-
DKTr
ngry

2v212020

0/.t03t2020
54zlQD-

UBND ngiy
091412020

03 ngiy 58 ngAy

Be TCD si dung Phiiiu dd xuir thu lj
do KN th@ hdu tai TT 07/201 4 th6ng

dring tho hudmg din. Phong TNIvtT
khdng ban hinh QD x6c minh nQr dung

KN. Thoi gian xdc minh J0 ngiy giy tr6

hen CQ do. Khdng @ KH XM ooi dung

khidu nsi. BC k& qui xAc minh kh6ng

dong diu dO Mer.

9

NguyEn Thi Dic Hoii,
th6n Thr)y Tridu, xi

Cam Hii D6ng

Buu di€n l9 03t0t /2020

KN vi vigc TDC
khi thsc hian dv an

Khu din cu vi tii
dinh cu N4

Phdng TNMT
(0E/r/2020)

I
39/TB-
UEND

l0/0! /2020

solQD-
UBND ngiy
t0/tno20

PTNIVIT

l0
Truog Ngqc D6n,

rh6n Tgn Xu@g 2, xe

su6i cnt
,1-^, t6/1112020

KN ong vln s6

95AJBND ngiy
I l/l/2016 v/v ui loi

dm cu 6ng

Phong TNMT I
377tfB-
I.JBND

24n2t2020
r 898/QD-

UBND ngiy
z4t2no20

PTNMT

Bu TCD st dung Phi6u rti xuit thu li
do KN tho miu tar TT O7l20 I 4 ktdng
dring tho humg din. Kh6ng @ KH ,(M
nQi dung khiAr nsi, BC klt qui xic minh,

QD C,QKN. PhdngTNMT kh6ng brn
hinh QD xic minh n6i dung KN.
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D@ cu 05 h0 din
(Ng6 Vln Hdo, Ng6

Ven Hinh, NgA Minh
HiCp, Bti VIn Rqt,

NguyEo Thi Hda)

Bm diCn 24ltzlzota o7lotl20t9

KN cdng vtrn
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Thanh tm huyfn
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35 r/QD-
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(41/TIl
ng!y

t4l2/20t9l
2l ngiy

l9 ngdy

KH xdc mrnh, BC k6t qui xic minh khOng

dong ddu d6 M[t XLO qud hsn. Thanh tn
huy€n khdng ban hAnh QD xic mrnh nQi

dung KN

4
6I
e?N\q



THANH TRA TiNH
DTT THEO QD SO I3s/QD-TTT

(Phqt lttc TC-CL)

DANH SACH CTAT QUYET TO CAO THUQC THAM QUYI,N CUA UBND HUYDN CAM LAM
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Loc, th6n Thri,f'

BL \e Cm An
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3Alta20t9 1310112020

T6 cdo Ong Ndng Viel
Hoirg - \e doi tnEng
\a Cm Ar Bic rA 6ng

NgnEn Hiiu Minh
Phic - rn dor ph6 \a

Cmr An Bic

Th6h lrn
hlt)'en nh6n

do l6ll
(ItlBTCD

ngA-!

r 5/r/2020)

QD s6 2relQD-
UBND r/r

thMh lra noi

dug do t6 c6o

cua c6ng dan

t7lo2t2n20
lstBc-

Ttra ngl)'
lu3/2020

r s 18/ti
L-

UBND
23t03t2020 Td trlnh o7/TTr-Ttra ngey l.l/2/2020) l4 ngir:

KH tr6n harh rhmh lr!, BC ker
quri thmh tra kh6ng d6ng ddu

d0 m_it

H4Th Lmh.
Cam Hda Cm

Rmh
2yo6/2020 26!06!2020

T6 cio 6ns D6 Thmh
Nh5! - OD BQLDA

hurgn Cm Lim

Thuh ka
hrrt Qn

(2916t202O)

Dm t6 crio

mao dmh
n€n Lo fi6

mdi c6ng din
l€n lim ri0c

QD tharh tra noi

oug to crc so

l20t/QD.
UBN.D

3 l/07/2020

43/BC.
DTTtra

ngi)'
28/10t202
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UBND
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d6ng diu d0 nr6t



pHU LUC eLNN vn rNrc cua UBND nuvpN cAM r,Awt

1. COng tdc qudn $ nhd nwfc vi nifp cilng dhn, gidi quy& KNTC

2. COng artc Thanh tro

!

t

d

ST
T

Don vi s5 vs NQi dung

Cam Lflm

(03 vIn bin)

2125ruBND
neily 221412019

NAng cao hiQu qui c6ng t6c tii5p c6ng ddn, gi6i quyiSt
khi6u nai, t6 c6o.

74ruBND ngey
271512019

T[ng cuong c6ng t6c titip c6ng ddn, giii quyiSt khi6u npi,
t6 c6o.

4734lUBND
ngdy 111912020

Ting cuong cdng tiic ti6p c6ng ddn, gi6i quyt5t khiiSu n4i,
t6 c6o.

STT Don v! SO cudc thunh tra

Cam Lim
02 doan (tai 09
tlon vi)

+ NIm 2019: Thanh tra huy6n thuc hiQn thanh tra tr6ch nhiQm vC

ti6p c6ng ddn, giAi quy6t khii5u nai, t6 crio il6i voi chir tich UBND
xd Cam Tdn, Cam Hi6p Nam, Cam Hii D6ng vir Cam HAi Tdy theo

QD s6 1I9/QD-UBND ngdy rglgl20lg.

+Ndm 2020: Thanh tra huy6n thgc hiQn thanh tra tr6ch nhiQm trong
c6ng tdc tii5p c6ng ddn, gi6i quytit khi6u nai, t6 crio tt6i voi chri tlch
UBND xa Su6i C6t, Su6i Tdn, Cam hiQp B6c, Cam Thanh Bic,
Cam Phudc T6y giai doan 2019 - 612020 theo Quyi5t <tinh s6

3 7/QD-TTra ngiry 24 I 8 12020.
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